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<Todays Date> 
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<Address 1> 
 
 

 

 

 

Dear <Customer>, 
 
ASB PERSONAL OVERDRAFT AGREEMENT  
 
ASB Bank Limited, 12 Jellicoe Street, Auckland, is pleased to provide a <Amount> overdraft on your 
account <Account Number> (Account) from the Effective Date. 
 

1. Effective Date: <Date> 

2. Overdraft Limit: <Amount> 

3. Initial Unpaid Balance: There is no initial unpaid balance.  

4. Term: This overdraft is repayable on demand.    

5. Interest Rate: < 0% per annum while this Account is an ASB Tertiary or Graduate account. 
After this time interest will be charged at our unsecured overdraft rate, currently <Rate> % 
per annum, which is variable and subject to change. <<Rate> % per annum, which is variable 
and subject to change.> 

6. Establishment Fee: $<FeeAmount> 

7. Monthly overdraft facility fee:  There is a monthly overdraft facility fee of 0.12% of the limit 
and the highest daily overdrawn balance, whichever is greater (minimum $2.00). 
 

8. Default Interest Rate: 22.5% per annum, being our unarranged overdraft rate which is 
variable and subject to change. 
 

9. Default Fee: our monthly unarranged overdraft fee is 0.12% of the highest daily overdrawn 
balance (minimum $10).  

          
Interest rates and fees subject to change.  Our unarranged overdraft rate and the above fees 
(including any changes to these) are published on asb.co.nz  
 
This facility replaces any existing overdraft facility you have on this account. The terms and 
conditions of this overdraft are contained above, and in the ASB Overdraft Terms and Conditions 
attached.  Other account fees can apply, these are set out in ASB’s Guide to Fees which you have 
already received a copy of.  
 
Our ASB Personal Banking Terms and Conditions also apply to how you use your Account, which you 
have already received a copy of. In the event of any inconsistency between the ASB Personal 
Banking Terms and Conditions and the terms of this overdraft, the terms of this overdraft prevail.  
 

 

https://www.asb.co.nz/bank-accounts/interest-rates-fees.html#overdrafts
https://www.asb.co.nz/documents/banking-with-asb/guide-to-fees.html


 
 

                                                                                                                            
 
 
 
 

 

ASB OVERDRAFT TERMS AND CONDITIONS 
 

1. Interpretation 

1.1 In these Overdraft Terms and Conditions: 

• ‘you’ means the person or people named in the Personal Overdraft Agreement.  

‘We’, ‘our’ or ‘us’ means ASB Bank Limited; and 

• ‘Working day’ means Monday to Friday (except public holidays).  

2. Overdrafts 

2.1 Overdrafts are repayable on demand.  This means we can ask you to repay all or part of it 

or reduce the limit at any time.  We will give you at least 30 days’ notice unless we need 

to act sooner to protect our interests. 

2.2 If there is an amount overdrawn on your Account on the date we give you this overdraft, 

that amount will be repaid in full and then re-advanced under this overdraft. 

2.3 You may draw and repay amounts within your overdraft limit more than once and redraw 

amounts paid. 

2.4 We will charge interest at the Interest Rate on the daily overdraft balance.  We calculate 

interest based on the number of days elapsed and a 365 day year. 

2.5 We will charge an establishment fee on the establishment of your overdraft and the 

monthly overdraft facility fee. 

2.6 You must not exceed your overdraft limit. If you try to draw amounts that will take you 

above your overdraft limit, we may stop you doing so.  However, we may choose to let 

you go above your overdraft limit.  If we do let you do so, you must repay the amount 

above your overdraft limit as soon as possible or when we ask you to.  

2.7 You will be charged interest on the amount above your overdraft limit at our unarranged 

overdraft interest rate.  We will also charge you a monthly unarranged overdraft fee until 

you repay the amount above your overdraft limit in full.   

2.8 We will debit interest, the monthly overdraft facility fee and, if applicable, the monthly 

unarranged overdraft fee to your Account on the second day of each month (or on the 

last day of the month if you have an ASB Unlimited account) and when your overdraft is 

repaid in full. 

2.9 If you have one of the below accounts, we may give you an interest free period on your 

overdraft as follows: 

 

 

 

 

 

 



 
 

                                                                                                                            
 
 
 
 

 

Account Maximum interest free period Conditions 

ASB Tertiary 
account 

The period you have your ASB 
Tertiary account. 

Deposit your 
wages/salary/student 
loan/student allowance or 
other income into the 
account.  

ASB Graduate 
account 

The period you have your ASB 
Graduate account.  

Deposit your 
wages/salary/other income 
into your account.  

 
2.10 At the end of an interest free period, you will pay interest at the unsecured overdraft 

interest rate.  Our current interest rates are available from asb.co.nz.   

2.11 You can cancel your overdraft at any time by contacting us.  You will need to repay 

any amount overdrawn on your Account, together with any interest and fees that we have 

calculated but not yet charged to your Account up to the date you repay in full.  

3. Statements 

3.1 Unless otherwise agreed with you we will make a statement available at least every 45 

working days.  

4. Changes to these overdraft terms and conditions 

4.1 We can change, add to, delete, or replace these Overdraft Terms and Conditions at any 

time. If we do, we will tell you about these changes by giving you at least 14 days’ notice 

of the change. 

4.2 We may change our interest rates and fees at any time without advance notice.  

4.3 We will communicate such changes to you either by direct communication, by display in 

branches, by notice in the media (including public notices), by notice on our website or 

by any other method of electronic communication used by you.  

5. Joint borrowers 

5.1 If this overdraft is provided to more than one person, each of you is a joint borrower.  

5.2 You appoint each other joint borrower of this overdraft as your agent to receive Credit 

Contracts and Consumer Finance Act 2003 disclosures, notice and other communications 

on your behalf.  The joint borrower receiving the disclosures, notices and other 

communications acknowledges that it is receiving these on behalf of the other joint 

borrower(s).   

5.3 References in these Overdraft Terms and Conditions to ‘you’ are to each joint borrower 

and the liability of each joint borrower under this overdraft is joint and several with each 

other joint borrower.  Each joint borrower will therefore be responsible for all of the 

amounts owed to us even if the other joint borrower does not pay.  

6. Consent to electronic communications 

6.1 You consent to us giving you disclosures, documents, notices and communications in 

electronic form by electronic communication through for example:  

• FastNet Classic or any other internet banking system provided by us; or 



 
 

                                                                                                                            
 
 
 
 

 

• Access to a website or by means of the internet; or 

• Any application available through your mobile device approved by us for this 

purpose; or 

• an email to the most recent email address you have provided us. 

6.2 You agree that any such electronic communication is dispatched by us and received by 

you at the time it is uploaded to the relevant system or when the email is sent by us. 

6.3 Any such disclosures, documents, notices and communications will be in a commonly used 

format (for example, PDF) and will be accessible by commonly used software (for example, 

Internet Explorer).  

7. Application for hardship 

7.1 If you are unable to meet your obligations under your overdraft because you are 

experiencing hardship, for example, because of illness, injury, loss of employment, the 

end of a relationship, or other reasonable cause, let us know.  We may be able to change 

the terms of your overdraft for a period to help if you: 

• make a request in writing explaining your situation; and 

• reasonably expect you will, at the end of the period, be able to meet your obligations 

under your overdraft, notwithstanding you are experiencing hardship. 

7.2 You should make your request as soon as possible, if you leave it too long, we may not 

have to consider your request. 

8. Unsecured overdraft   

8.1 Your overdraft is unsecured.  This means that, if we have taken security from you to secure 

other obligations you may owe to us, we will not rely on that existing security to secure 

your obligations under this overdraft. 

9. Waiver 

9.1 We may from time to time choose not to enforce our rights against you.  If we choose 

not to exercise rights against you, we can still do so later.  

10. Transferring rights and obligations 

10.1 You may not transfer any obligation or rights, benefits or interest under this overdraft 

agreement or create any security over your Account in favour of someone else unless we 

say you can in writing.  

10.2 To the extent permitted by law, we may at any time, and without notice to you, 

transfer or assign all or any of our rights and obligations in respect of this overdraft 

agreement with you. You consent to any such transfer or assignment.  

11. If you have a compliant 

11.1 If you feel that we have not met your expectations in any way, please let us know. We 

want to resolve this with you as quickly as possible.  Information on our free complaints 

procedure is available from any ASB branch and at asb.co.nz. 

11.2 We are a member of the Banking Ombudsman Scheme, a dispute resolution scheme.  

You can contact the Banking Ombudsman Scheme at: 



 
 

                                                                                                                            
 
 
 
 

 

Freepost 218002 
PO Box 25327 
Featherston Street 
Wellington 6146 
0800 805 950 
help@bankomb.org.nz 

11.3 We are on the register of financial service providers as ASB Bank Limited (registration 

number FSP29003). 

12. Governing law 

12.1 This overdraft agreement is governed by New Zealand law and the courts of New 

Zealand shall have exclusive jurisdiction.  

 
 

mailto:help@bankomb.org.nz

