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This document gives you important information about this service to help you decide 
whether you want to invest using this service. ASB Bank Limited has prepared this 
document in accordance with the Financial Markets Conduct Act 2013.

ASB Bank Limited’s advisers can also give you financial advice to help you decide if this 
service is appropriate for you.
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1. What is this?
This is a discretionary investment management service (DIMS) provided by ASB Bank Limited (ASB, we or us). 
Under a DIMS, the provider invests your money on your behalf in financial products, such as shares, bonds and 
managed investment products, and charges fees for the service. You will hold the financial products through 
a custodian. The types of investments that ASB can invest your money in, and the fees, are described in the 
investment proposal that must be made available to you.

You will be relying on the investment decisions that ASB makes. The value of the investments made for you may 
go up or down. 

2. Who provides this service?
ASB Portfolio Series is provided by ASB. 

ASB is a registered bank in New Zealand. We deliver a wide range of financial products and services through 
diverse channels.

You can contact us at:

ASB North Wharf
12 Jellicoe Street
Auckland 1010
Attention: Wealth Advisory

Phone: 0800 108 777

Email: portfolioseries@asb.co.nz

Who else is involved?

Name Role

Custodian Investment Custodial Services Limited 
(ICSL) 

Holds your financial products on your 
behalf.

Administrator Aegis Limited (Aegis) Provides administration services. 

Securities dealer ASB Securities Limited (ASB Securities) Provides trading services for shares and 
bonds.

Advisers First Sentier Investors (Australia) IM 
Limited (First Sentier)

Advises us on asset allocation and currency 
hedging.

Mercer (N.Z.) Limited (Mercer) Advises us on portfolio construction, 
manager selection and manager 
monitoring.

Devon Funds Management Limited (Devon) Advises us on the selection of 
Australasian equities.  

The persons involved in providing ASB Portfolio Series may change.

We own ASB Securities.
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3. How ASB Portfolio Series works
When you join ASB Portfolio Series, we will invest your money on your behalf in financial products. Your financial 
products collectively make up your portfolio.

Significant features of ASB Portfolio Series 
Your portfolio will follow one of our investment strategies. We currently offer the following investment strategies:

Investment strategy
What the investment 
strategy aims to do

Benchmark asset allocation

Total return

Defensive

To provide modest total 
returns with a negative 
return expected less than 
one in every 25 years.

Conservative

To provide modest to 
moderate total returns with 
a negative return expected 
less than one in every 10 
years.

Moderate

To provide moderate total 
returns with a negative 
return expected less than 
one in every seven years.

Balanced

To provide moderate to 
high total returns with a 
negative return expected 
less than one in every five 
years.

  Cash and cash equivalents 15%

  NZ fixed interest 32.5%

  International fixed interest 22.5% 

  Australasian equities 22.5%

  International equities 7.5%

  Cash and cash equivalents 10%

  NZ fixed interest 27.5%

  International fixed interest 22.5% 

  Australasian equities 28%

  International equities 12%

  Cash and cash equivalents 5%

  NZ fixed interest 10%

  International fixed interest 25%  

  Australasian equities 32%

  International equities 28%

  Cash and cash equivalents 20%

  NZ fixed interest 22.5%

  International fixed interest 37.5%

  Australasian equities 14%

  International equities 6%
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Investment strategy
What the investment 
strategy aims to do

Benchmark asset allocation

Total return

Growth

To provide high total 
returns with a negative 
return expected less than 
one in every four years.

Income bias

Income Only

To maximise income with a 
negative return expected 
less than one in every 50 
years. 

Conservative Income

To maximise income while 
providing modest capital 
returns with a negative 
return expected less than 
one in every 10 years. 

Moderate Income

To maximise income 
while providing modest to 
moderate capital returns 
with a negative return 
expected less than one in 
every seven years.

  Cash and cash equivalents 12%

  NZ fixed interest 58% 

  Australasian equities 30%

  Cash and cash equivalents 10%

  NZ fixed interest 50%

  Australasian equities 36%

  International equities 4%

  Cash and cash equivalents 2%

  NZ fixed interest 7.5%

  International fixed interest 10.5%

  Australasian equities 38.5%

  International equities 41.5%

  Cash and cash equivalents 20%

  NZ fixed interest 65% 

  International fixed interest 15%
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Significant features of ASB Portfolio Series (continued)

Investment 
strategy

What the investment strategy 
aims to do

Benchmark asset allocation

Migrant

25% Equity New

Zealand Migrant

To provide exposure to a portfolio 
of 25% New Zealand equities 
and 75% investment grade 
New Zealand fixed interest 
investments, with a focus on 
capital maintenance and for the 
purpose of supporting a New 
Zealand Immigration Investor 
Resident Visa application.  

60% Equity New

Zealand Migrant

To provide exposure to a portfolio 
of 60% New Zealand equities 
and 40% investment grade New 
Zealand fixed interest investments, 
with a focus on capital 
maintenance and for the purpose 
of supporting a New Zealand 
Immigration Investor Resident Visa 
application.

Single sector

NZ Fixed Interest

To provide exposure to a portfolio 
of investment grade New Zealand 
fixed interest investments with 
a negative return expected less 
than one in every 25 years.  

Australasian Equity 
Selection

To provide exposure to a portfolio 
of Australasian equities with a 
negative return expected less than 
one in every three years. 

Australasian Equity 
Income Selection

To provide exposure to a portfolio 
of Australasian equities that 
has higher expected dividends 
than the market average with a 
negative return expected less than 
one in every three years.

International 
Equity Selection

To provide exposure to a portfolio 
of international equities with a 
negative return expected less than 
one in every three years.

  Australasian equities 100%

  International equities 100%

  Australasian equities 100%

  NZ Fixed Interest 100%

  NZ Fixed Interest 40%

  Australasian equities* 60%

* Includes only New Zealand equities.

* Includes only New Zealand equities.

  NZ Fixed Interest 75%

  Australasian equities* 25%
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We will buy and sell financial products on your behalf to make sure your portfolio follows the investment strategy for 
your portfolio.

We can, at any time: 

• offer a new investment strategy

• end an existing investment strategy

• change an investment strategy (for example, we can change the benchmark asset allocation, or the type of 
investments, under an investment strategy).

How to invest 

Your ASB Wealth Manager will ask you questions about your circumstances and advise you on your investment options. 
Your ASB Wealth Manager may recommend that you join ASB Portfolio Series. 

To join ASB Portfolio Series you must enter into your client agreement and grant us your investment authority.

Your investment proposal 

If your ASB Wealth Manager recommends that you join ASB Portfolio Series, they will give you your investment 
proposal. Your investment proposal describes the investment strategy for your portfolio.

Your investment proposal also includes information about:

• historic performance of the investment strategy

• fees and costs 

• risks.

Your client agreement 

Your client agreement governs the services that you will receive under ASB Portfolio Series. Please see section 9 about 
how to enter into your client agreement.

Your investment authority 

You grant us your investment authority by giving us a completed investment authority form or in any other way that is 
acceptable to us. 

By granting us your investment authority, you authorise us to buy and sell financial products on your behalf, following 
the investment strategy for your portfolio.

You can end your investment authority by ending your client agreement. You can end your client agreement by giving us   
seven days’ written notice.

How your financial products are held

The custodian will hold your financial products on your behalf. We may appoint or remove the custodian at any time. We 
will notify you if we do that.
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Decisions about your financial products

You can make decisions about adding money to, or withdrawing money from, your portfolio.

However, we will make decisions about your financial products and how they are managed:

• you cannot give us or the custodian instructions about your financial products (for example, to sell some of your 
financial products)

• you cannot give us or the custodian instructions to exercise rights attached to your financial products (for example, a 
right to vote at company meetings)

• we do not have to consult you before making any decisions about your financial products

• you are not able to change any decisions that we make.

If you want to discuss anything about the management of your financial products, please talk to your ASB Wealth 
Manager.

Making withdrawals 

You can make regular or partial withdrawals from your portfolio. Some requirements must be met before you can make 
withdrawals (for example, minimum withdrawal amounts apply). If you want to make a withdrawal from your portfolio, 
please talk to your ASB Wealth Manager. 

You must pay any costs associated with the withdrawal including, for example, costs of breaking term deposits before 
maturity and brokerage fees when we sell your financial products.

We do not need to give you disclosure documents for financial products 

The issuers of your financial products may have prepared disclosure documents about those financial products (for 
example, product disclosure statements). We do not have to give you those disclosure documents.  

If you have any questions about your financial products, please talk to your ASB Wealth Manager. 

What happens at the end of your client agreement 

You can end your client agreement by giving us seven days’ written notice. We can end your client agreement by giving 
you 30 days’ written notice.

At the end of your client agreement, we will sell your financial products and pay the net proceeds to you.

We will start to sell your financial products within 10 days of the end of your client agreement. We will complete the 
process as soon as we reasonably can. The time we take to sell your financial products and the price you receive will 
depend on factors outside our control, including market conditions.

If you request, we will arrange for your financial products to be transferred into your name instead of being sold. 
However, we can only do that where the issuer of the financial product allows it.

You must pay any costs associated with ending your client agreement including, for example, costs of breaking term 
deposits before maturity and brokerage fees when we sell your financial products.

Significant benefits of ASB Portfolio Series
The significant benefits of having a portfolio through ASB Portfolio Series include:

• Saves time: we save you the time and effort that you would usually need to spend to research, build and manage a 
similar portfolio on your own

• Market access: we give you access to financial products that you might not otherwise be able to invest in

• Easy monitoring: we give you access to the Aegis investment platform. This is an electronic investment 
administration service that gives you a consolidated view of your portfolio and lets you easily monitor your 
investments.
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4. Risks of using this service 
Investing through this service has risks. Under this service, you give up control over investment decisions, and rely on 
ASB’s decisions.

All investments have a degree of risk. The value of your financial products may go down as well as up. You may not 
achieve the returns you expect and may not receive all your investment back.

The table below describes the significant risks for you that arise from using this service and that apply to all 
investment proposals:

Each investment strategy has different levels of risks relating to the financial products being invested in and their 
management. For example, our Growth investment strategy invests in riskier assets such as shares with greater 
movements in value up and down.

Read section 4 of your investment proposal (Risks) for a description of the risks that are specific to your investment 
proposal.

Market risk

The value of financial products can move up and down over time because of changes in market conditions.

For example, if the New Zealand economy declines, the value of any New Zealand shares in your portfolio might go down.

We mitigate this risk by diversifying investments across markets (except for the NZ Fixed Interest investment strategy, that 
only offers exposure to the New Zealand market).

Asset risk

An individual financial product may underperform due to circumstances that are specific to that asset.

For example, the earnings and share price of a company could be affected by poor management, customer preferences, 
competitor activity or exchange rates.

We mitigate this risk by diversifying investments across assets.

Liquidity risk

Some assets are more difficult to sell than others, particularly if market conditions deteriorate. This may affect your returns 
if the asset cannot be sold or can only be sold at a low price.  

We mitigate this risk by investing in assets that usually can be readily sold.

Operational risk

We or another person involved in providing ASB Portfolio Series may fail to perform obligations. For example, an underlying 
investment manager might invest outside of its mandate. A failure to perform might adversely affect the value of your 
portfolio.

We mitigate this risk by having policies, procedures and processes that govern how our obligations are performed and 
monitored. We also make sure that other persons involved in providing ASB Portfolio Series have policies, procedures and 
processes in place that govern how their obligations are performed and monitored.

Structural risk

Decisions by us about ASB Portfolio Series may have an adverse effect on the performance of your portfolio. For example, 
a change in the fees for ASB Portfolio Series could adversely affect your returns.

We mitigate this risk by allowing you to end your client agreement at any time (for example, if you are dissatisfied with a 
decision that we make).  

Adviser or underlying investment manager risk

We may implement recommendations from an adviser, or an underlying investment manager may make decisions, that 
have an adverse effect on your returns. These recommendations or decisions could be about, for example, asset allocation, 
portfolio construction or the selection of financial products.

We mitigate this risk by using several different advisers and underlying investment managers, and monitoring their 
performance according to agreed performance measures.
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5. ASB’s conflicts of interest 
We have the following conflicts of interest that could be expected to influence our choices of financial products:

• The authorised investments for ASB Portfolio Series includes managed investment products, managed by ASB 
Group Investments Limited (ASBGI). We own ASBGI. ASBGI will receive management fees from investments in 
those managed investment products (see the table below). Those management fees may change in future. Those 
management fees are in addition to the fees that we charge you for ASB Portfolio Series. We manage this conflict by 
ensuring that the arrangement between us and ASBGI is on arm’s length terms. This includes regularly reviewing the 
cost of those managed investment products to ensure that it is comparable to the costs that an individual investor, 
who does not invest through ASB Portfolio Series, would usually incur for similar investment options.

Managed investment product
Management fee at 16 December 2019 (excluding GST and after 
accounting for any rebates paid by ASBGI)

ASB Investment Funds  
World Shares Fund

0.6925% per annum of the gross asset value of the ASB Investment 

Funds World Shares Fund

ASB Wholesale Funds 
Australasian Shares Trust  

0.70% per annum of the gross asset value of the ASB Wholesale 

Funds Australasian Shares Trust

ASB Wholesale Funds  
Australasian Shares Income Trust  

0.70% per annum of the gross asset value of the ASB Wholesale 

Funds Australasian Shares Income Trust

ASB Wholesale Funds  
Global Credit Trust

0.7367% per annum of the gross asset value of the ASB Wholesale 

Funds Global Credit Trust 

ASB Wholesale Funds  
Global Government Bond Trust

0.7367% per annum of the gross asset value of the ASB Wholesale 

Funds Global Government Bond Trust 

ASB Wholesale Funds  
NZ Corporate Bond Trust

0.50% per annum of the gross asset value of the ASB Wholesale 

Funds NZ Corporate Bond Trust

ASB Wholesale Funds  
NZ Government Bond Trust

0.50% per annum of the gross asset value of the ASB Wholesale 

Funds Government Bond Trust

ASB Wholesale Funds  
NZ Cash Trust 

0.12% per annum of the gross asset value of the ASB Wholesale 

Funds NZ Cash Trust 

• The authorised investments for ASB Portfolio Series include financial products, such as term deposits, issued by us or 
our related parties. We will receive commercial benefits from those investments as part of our banking business. We 
manage this conflict by ensuring that the investment is made on arm’s length terms.

• We currently use ASB Securities as a securities dealer for ASB Portfolio Series. We own ASB Securities. When we buy 
or sell financial products such as shares and bonds on your behalf using ASB Securities, ASB Securities will earn a 
brokerage fee. We manage this conflict by ensuring that the arrangement between us and ASB Securities is on arm’s 
length terms.

In addition, it is likely that we or our related parties will be involved in transactions that include the offer of financial 
products for sale or subscription (for example, as a lead manager or co-lead manager of an initial public offering). The 
financial products offered under those transactions may be bought by us on your behalf for your portfolio. We manage 
this conflict by ensuring that all financial products that we buy on your behalf are authorised investments and the 
investment is made on arm’s length terms.
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6. Tax
Taxes may affect your returns under this service. Your tax obligations will differ according to the nature of the 
investments. You are responsible for meeting any tax obligations that arise. You should seek professional advice on your 
tax obligations.

Resident withholding tax or other taxes may be deducted by the custodian or an issuer from returns on your financial 
products.

7. How to complain
If you have a complaint about your investment, you can contact us about it at:

ASB Bank Limited

ASB North Wharf
12 Jellicoe Street
Auckland 1010
Attention: Wealth Advisory

Phone: 0800 108 777
Email: portfolioseries@asb.co.nz

If we are unable to resolve your complaint, you may be able to complain to the Banking Ombudsman. You can contact 
the Banking Ombudsman at:

Banking Ombudsman

Level 5, Huddart Parker Building 
1, Post Office Square
Wellington 6011

Freepost 218002
PO Box 25327
Featherston Street 
Wellington 6146

Phone: 0800 805 950
Email: help@bankomb.org.nz

However, depending on your circumstances, the Banking Ombudsman may not be able to consider your complaint (for 
example, if you are claiming an amount that exceeds the scheme’s financial limits). The Banking Ombudsman will not 
charge you a fee to investigate or resolve a complaint.

You also can complain about ASB Portfolio Series to:

Financial Markets Authority

Level 2
1 Grey Street
PO Box 1179
Wellington 6140

Phone: 0800 434 566
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8. Where you can find more information

Aegis investment platform provides online reports
When you join ASB Portfolio Series, you will get a personal log-in for the Aegis investment platform. This will give you a 
consolidated view of the financial products in your portfolio.

Your investment proposal, client agreement and investment authority
More information about ASB Portfolio Series is set out in your investment proposal, client agreement and investment 
authority. You can get a copy of those documents at any time and free of charge by asking your ASB Wealth Manager or 
by contacting us on 0800 108 777 or portfolioseries@asb.co.nz

Periodic reports
• Ongoing reports

 We will give you ongoing reports, either electronically through the Aegis investment platform or by post at the end of 
every quarter.

• Annual report 

 We will give you an annual report, either electronically through the Aegis investment platform or by post within 20 
working days of the end of the annual reporting period.

Those reports will contain information about the investment strategy for your portfolio, including the returns, fees and 
costs of that investment strategy.

The reports are also available from your ASB Portfolio Series Account Manager. The cost of the reports is included in 
the fees that you pay for ASB Portfolio Series.

You can request information 
In addition, the following information is available to you at any time and free of charge from your ASB Portfolio Series 
Account Manager:

• the current value of all or any of your financial products 

• a statement of how the current value was assessed 

• when the current value was assessed.

You can meet with your ASB Wealth Manager
You can meet with your ASB Wealth Manager to discuss your portfolio (for example, to discuss a change of investment 
strategy or ask about making an additional investment).

Your ASB Wealth Manager will give you their disclosure statement on request and free of charge.
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9. How to enter into client agreement
You enter into your client agreement by completing the application process advised to you by your ASB Wealth 
Manager. 

10. Contact information
If you have any questions about your investment, you can contact us at:

ASB Bank Limited

ASB North Wharf
12 Jellicoe Street
Auckland 1010

Attention: Wealth Advisory

You can also contact us on 0800 108 777 or portfolioseries@asb.co.nz

Please see www.asb.co.nz/portfolio-series for more information about ASB Portfolio Series.

You can contact ICSL at:

Investment Custodial Services Limited

Level 25, QBE Centre
125 Queen Street
Auckland 1010

You can also contact ICSL on 0800 800 638 or enquire@aegisnet.co.nz 
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 Notes





 Drop in to any ASB branch

 Call 0800 108 777

 Visit asb.co.nz

 Visit us at facebook.com/asbbank

 Follow us on twitter.com/asbbank

Keep in touch

ASB Bank Limited 56520 14599 1219


