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As the first quarter for 2019 comes to an end, we bring you our second issue of Progress. 

This issue aims to keep you up to date with topical discussions on tax, insurance and retirement. We also 
answer some general questions around investment trends and performance that a number of you have 
been asking your Relationship Managers about, and speak with our Head of Asset Management, John 
Smith, who shares his personal experience of investing over the past 30 years.  

As many of you know, ASB and St John have had a longstanding partnership for over 10 years. We talk 
about our partnership in this issue, and how we have worked together to serve our communities. This 
month we are supporting St John’s Heart of Gold Annual Appeal, so please feel free to read this story on 
page 24 to see how you can help.

Four months ago we released our very first edition of Progress, and received a lot of positive feedback 
as well as suggestions for articles. Thank you for taking the time to contribute and we look forward to 
receiving more from this issue. Get in touch via our feedback inbox progressmagazine@asb.co.nz 

Thank you for your continued support of our business.

Regards,

Adam Boyd
Executive General Manager 
Private Banking, Wealth & Insurance 
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It is worth noting that many Australasian equities are high dividend yielding stocks, and accordingly a significant 
proportion of the return is already taxed under the current rules. Accordingly, a CGT, if implemented, would only impose 
additional tax on the growth component of the total return that isn’t currently taxed.

An important consideration for the Government will be the implications of taxing Australasian equities on the total 
gain over a tax year while maintaining the existing FDR rules for foreign equities (deemed taxable income at 5% of 
share value). Such a move could disadvantage Australasian equity investments when compared to their international 
counterparts. In turn, this could have a significant impact on New Zealand’s capital markets as investors look to 
maximise their return (and potentially favour foreign equities over Australasian equities). 

As example, ASB’s investment committee determines each ASB investment strategy’s asset allocation and this is based 
in part on the expected after-tax return for each asset class. Extending a capital gains tax to Australasian equities 
could make this asset class less attractive on an after tax, risk-adjusted basis. A potential consequence could be that 
the investment committee could tilt the asset allocation within ASB Portfolio Series, ASB Investment Funds and ASB 
KiwiSaver Scheme away from Australasian equities in the future. We stress this is only a hypothetical example to 
illustrate the point.

TWG member Geof Nightingale acknowledged this issue and commented to ASB’s tax team that the TWG was 
particularly focused on how these proposals may impact the NZX. Given the risk of investors moving away from New 
Zealand’s capital market, we believe it is unlikely the Government will pass legislation enacting CGT on Australasian 
equities without further work on how to mitigate this impact.

Another proposal that may impact some ASB investors is to lower the bottom two Prescribed Investor Rates (PIRs) – 
however, the top rate of 28% would remain. We also note that investors would continue to have tax–free withdrawals 
from the ASB PIE investments. 

The package is designed to be revenue neutral, but there are sizeable distributional implications. To meet the 
Government’s objectives of improving incomes of low- to middle-income earners, the new tax system will be increasingly 
progressive. The estimated $8.3bn obtained from the CGT over the first five years would be offset by modest tax cuts 
targeted towards lower-income earners. Corporate taxes will not be cut. 

The report itself proposed a significant reworking of the current tax system, but changes have been well signalled, 
meaning there weren’t any major surprises. For investors, the important thing to remember is that at this stage, these 
are only proposals. There are plenty of political hurdles to overcome before any tax changes may be put into effect 
in a few years’ time. When it comes to the proposals themselves, the devil lies in the detail. Over the next few months 
markets, policymakers and investors will need to get to grips with the key policies and their implications. 

Key recommendations
The biggest news was the proposal to extend the taxation of capital income. New Zealand is an anomaly compared to 
OECD peers, with light tax treatment on capital returns as opposed to income. The TWG proposes that a realisation-
based capital gains tax (CGT) be applied to capital gains at the time of sale on a broad range of assets. The tax would not 
be retrospective (a ‘Valuation Day’ of 1 April 2021 is when the TWG suggests the CGT is implemented). The proposed tax 
rate would be set at the income-earner’s marginal tax rate.

There would be a few exemptions, most importantly the family home (including a family home on a farm or lifestyle 
block). Art, boats, cars, bikes, jewellery, and personal household items are also exempt. However, investment properties, 
second homes and holiday homes will be included in the capital gains tax system.

Of interest to small business owners are the proposals for differing capital gains tax on small businesses (including 
farms). The recommendation is that CGT could be deferred (using ‘rollover’ relief) if annual turnover is less than $5 
million and sale proceeds are reinvested in a similar asset class. 

Beyond the CGT, the TWG made a number of recommendations – there were nearly 100 in total. Taxation is seen to be 
a tool that could support environmental objectives and promote the transition to more environmental sustainability. 
The TWG supports taxation of agriculture’s carbon emissions (although not necessarily through the Emissions Trading 
Scheme) as well as the potential introduction of congestion charging in some major urban centres (most notably 
Auckland).

What could this mean for ASB investors?
The extension of capital gains tax as proposed by the TWG would have no impact on how the majority of assets held in 
ASB investments are taxed. The TWG proposed that international equities continue to be taxed under the Fair Dividend 
Rate (FDR) and fixed interest investments continue to be taxed on an accrual basis under the financial arrangement 
rules. The main impact of an extension to capital gains tax will be to Australasian equities. All diversified strategies in 
ASB’s Portfolio Series, ASB Investment Funds and the ASB KiwiSaver Scheme have some exposure to Australasian 
equities (with the exception of the ASB KiwiSaver Scheme cash fund which does not invest in any shares). 

An investment in Australasian equities is currently only taxed on dividend income (with credit for Australian withholding 
tax or imputation credits for NZ equities). The TWG has proposed that Australasian equities held in a PIE should be taxed 
on an accrual basis. This approach would tax any increase or decrease in the value of the Australasian equities each 
year (share price movement plus dividends). 

Mark Smith
Senior Economist

Hunter Fullarton
Executive Wealth Manager

Tax Working Group Recommendations.

The Tax Working Group 
(TWG) released its final 
report in February and a 
number of our investors are 
asking us what the potential 
changes might mean for 
them and whether there 
is anything they should be 
doing now. 
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Where to now?

The TWG recommendations are only that and are not binding to government, which has the option to accept only 
some (or none) of the report recommendations. The changes will need to be put into legislative form and approved by 
Parliament to go into law, and we expect some changes to the TWG recommendations (for example, the treatment of 
farm assets under the new regime is an area where the views of the coalition partners differ). 

Nevertheless, the TWG report represents a shot over the bow of property investors and other households and 
businesses that have been beneficiaries from current gaps in the NZ taxation system. 

The proposed changes could generate quite sizeable impacts. While the changes are not signalled to come in until 
2021, it is possible that assets that are potentially susceptible to the CGT will adjust (downwards) as the likelihood of the 
imposition of a CGT increases. This may already be happening.

Implications for the residential property market.  

Owner-occupier dwellings will be exempt, but the changes will likely dampen investor demand for residential rental 
property and exert downward pressure on house prices.  We note that a number of policy measures have already been 
introduced to slow investor demand so it will be difficult to discern the impact of the proposed CGT on the housing 
market.  There are claims that the changes could potentially trigger rent increases and reduce the supply of rental 
accommodation. However, the evidence regarding this is mixed at best and the TWG has proposed some tweaks in tax 
treatment that could reduce the tax burden on investors. We will be closely scrutinising residential property market 
listings and wider data for clues.

Moves to broaden the NZ tax base and look into the taxation of capital helps to level the playing field, but the proposed 
measures may also impose costs, create distortions and facilitate unintended consequences and these could hamper 
economic efficiency. Assets may be hoarded or “locked in” to prevent paying a CGT. There could also be some sizeable 
transition costs as firms and households adapt to the new regulations. 

There are also intergeneration implications if the TWG recommendations are enacted. We note that the economy is 
at the mature phase of the expansion and asset prices have already done their dash. Hence the initial pickings from a 
capital gains tax are likely to be slim. 

Estimated timeline

21 February 2019
TWG report released to public. Majority of TWG recommend a comprehensive capital 

gains tax.

Through April 2019
Government announcement on its intentions regarding the TWG recommendations. 

Sticking point may be NZ First’s opposition to CGT on farmland.

April 2019

Government announcement on its intentions regarding the TWG recommendations. 

The Government could adopt some or all of the recommendations, or its own 

modifications.

Mid-2019 Public consultation.

Late 2019 Draft law introduced to Parliament.

Mid 2020
Law Passed. Government aims to pass legislation before Election 2020, to take effect 

in 2021.

By 21 Nov. 2020 General Election - 21 November 2020 is the latest it can be held.

1 April 2021

Tax changes commence - only if the Labour Government (and agreeable coalition 

partners) are re-elected. Any new government can repeal or modify the current 

government’s tax changes (as observed in 2017).

If you’d like to discuss the implications of the TWG on your portfolios or other 
financial assets, feel free to get in contact with your relationship manager. 
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It’s likely that many of us were quite concerned as 
2018 came to a close. It had been a rollercoaster ride, 
throughout a year notable for worldwide political upheaval 
and market volatility, and the markets ended at their lows. 

Market volatility, including the big swings in 2018, are a 
fact of life. In fact the period from 2010 through 2017 was 
remarkable for the low level of market volatility. 2018 
reminds us that markets can go up and down. In 2018, 
geopolitical events, from the ongoing US-China trade 
dispute, to Brexit, together with concerns about climate 
change and the impact of new technology, created new 
challenges and opportunities for markets and shaped 
investment performance. 

When looking at 2018 fund performance, how the markets 
acted clearly spooked some people, reducing investor 
confidence and driving some towards making hasty 
short-term decisions. Many will have only experienced 
the 10 year bull (or upward) run since 2008, so the 
downward action would be a surprise, and others will have 
experienced the markets during the Global Financial Crisis 
and will have wondered if that was happening again.

If you’ve found yourself tossing and turning in your sleep 
over the past 12 months wondering ‘how do I get through 
times like these’? They key thing is, if your investment 
strategy is consistent with your timeframe and objective, 
don’t worry.

Stick to your goals – and your timeframe
It’s only natural to think the worst during times of major 
upheaval, and even take action in haste. While market 
value isn’t real until we crystallise it, we’ve got used to that 
value being ours and we definitely don’t like the feeling 
of losing money. Our natural reaction is to want to assess 
what’s happening and decide whether we should do 
something, like sell. Often a healthy dose of perspective 
will show that the old saying of ‘act in haste and repent 
at leisure’ can hold true for how you manage your 
investments. 

Without a plan, a ‘spur of the moment’ decision may turn 
out to be the wrong one. That doesn’t mean you should do 
nothing. If you’re really anxious, now’s the time to affirm 
your investment goals and timeframe to make sure that 
you have the right investment strategy. If that’s all kosher, 
then a great phrase to keep in mind comes from the 
recently departed founder of Vanguard Group, Jack Bogle, 
who was fond of telling investors “don’t do something, 
stand there!”

To make you feel a little better about standing still, here’s 
some perspective.

John Smith
Head of Asset Management 
and ASB Group Investments 

Embracing volatility.  
A guide to avoiding 
performance anxiety.  
2018 was the year that volatility returned 
with a vengeance. John Smith, Head of 
Asset Management, suggests that taking 
a step back and reminding yourself about 
your investing objectives can ease the 
worry. 

  .. many investors had either 
forgotten or had no experience of the 
effects of a 10-year equity bull market 
starting to run out of steam. 
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Planning is vital
People don’t generally invest just for the sake of 
investing. It’s about planning for your future and using 
money to help achieve your life or business goals, 
whatever they may be. Having a goal and knowing your 
timeframe helps govern your investment decisions and 
increases the likelihood of successfully achieving your 
objectives. 

Your life stage often defines your needs, from 
purchasing rental property and building wealth, through 
to retirement and using accumulated wealth to provide 
income. Formulating a strategy is important at every 
life stage, particularly beyond retirement, as many of us 
will live into our 90s. It’s worth bearing these factors in 
mind when you next review your investment strategy, as 
you may need to plan for a longer term than you initially 
think.

We can help you in every step of your 
wealth journey
At ASB, we can draw on a great depth and breadth of 
investment experience. Similar to my experiences above, 
many of our managers have personally experienced the 
‘ups and downs’ and ‘twists and turns’ of the markets 
over the past 30 years. We know that uncertainty 
about asset prices isn’t going away, and there will be 
times when markets are challenging and unstable. 
Diversification in the investment portfolios is one of 
the ways that we mitigate volatility, as well as having a 
range of diversified portfolios that are suitable for the 
timeframes of investors. 

For investors, the best cure for sleepless nights is to 
understand your investment journey and know where 
you are aiming to go, and being in the right fund. It’s a 
fact of life that there will be bumps along the way. 

Decide what you’re aiming for, seek advice from your 
qualified investment advisor and remain true to your 
goal – you’ll sleep better.

If you are not sure of your 
investment goal or timeframe, or 
want to recheck it to make sure 
you’re on the right track, talk to 
us today or contact your ASB 
relationship manager.

A look back in time: 
30 years in the financial markets

A 10 year view: 1987 - 1997

1987: Black Monday

I was investing money back in 1987 when we had Black 
Monday and the markets crashed 20 percent in one day. 
I didn’t get alot of sleep that night! But look at the three 
charts below. 10 years later you could hardly identify it 
happened. The same again in 1997 and then 2001. And 
then the GFC, and we all know what’s happened since 
then. If you’re happy with your timeframe, sit it out.
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and because they invest in ways 
that are consistent with their values, 
women investors have the potential 
to transform not just the wealth 
management industry, but societal 
values too.

Womens’ approach to 
investment
Investment performance is a 
key driver for men when making 
investment decisions, but it is not 
the most important driver when it 
comes to investment planning for 
women. While men tend to hold their 
investments for shorter periods, and 
often engage in trading their shares, 
women tend to have long-term 
investment horizons, and are inclined 
to hold on to their assets once 
they’ve made their decision to invest. 
Women focus on matching their 
financial goals and objectives with 
their financial resources, and prefer 
to invest their money in ways that are 
consistent with their values.2

Both men and women have similar 
service preferences when it comes 
to client experience and trust with 
their wealth manager. Although, 
Ernest & Young have researched and 
found that women place a higher 
value on security, accuracy, privacy 
and a deeper understanding of their 
investment goals compared to men 
when it comes to their relationship 
with their wealth manager2. 

Our response
We work hard at building positive 
relationships with our clients, one 
that instills confidence and trust on 
both sides. Part of that is our wealth 
management training which starts 
with carefully listening to our clients, 
finding out what really matters 
to them, engaging them in their 
language, (not using industry jargon), 
and getting them comfortable with 
the investment process. 

It’s critical our advisors discover 
what’s important to our clients about 
their money and what they want it 
to do for them. Through asking the 
right questions, we learn about their 
values, their risk profiles and appetite 
for risk, any estate or succession 
planning they have in place, and their 
financial objectives. 

It’s an approach that suits our women 
investor clients. With 30 Wealth 
Managers and a third being women, 
we have the capability to cater to the 
expectations of our female clients. So 
far we have been able to help many 
of our female clients through their 
concerns and circumstances such as 
separation, divorce and widowhood, 
and help them feel at ease about 
their decisions.   

Our Wealth Advisory process also 
helps us understand our customers’ 
knowledge and experience about 
investing, which means we can 
properly explain how investing can 
benefit them and make them feel 
comfortable about how ASB manages 
their money. 

We focus on relationship building 
and understanding our client’s 
priorities, and through this process 
we recognised a need for women 
working in the dairy sector. We built a 
rural exchange programme designed 
to bring these women together 
and build on their financial literacy 
whilst networking and sharing their 
experiences. You can find it at 
asb.co.nz/banking-with-asb/asb-and-
dairy-womens-network 

Women are financially more powerful 
than ever, and play an increasingly 
important role in investment and 
wealth management, and ASB is 
responding to this changing dynamic 
for our high net worth women clients. 
That said, we’re always learning more 
and refining our services to all our 
clients.

The wealth industry has changed 
hugely over the last 15 years, 
with women increasingly taking 
responsibility for investments and 
financial decision-making, both at an 
individual level and in business. 

This is a global trend. Interestingly, in 
the US, where total investible assets 
are currently around $30 trillion, 
women control almost 40%. By 2030 
women are expected to control 67% 
of total investible assets1. 

We can see a pattern developing 
in New Zealand too, with our own 
customers.

The wealth industry is 
changing - and women are 
taking charge

Historically, investing and financial 
planning has been a male domain. 
Women were rarely involved in 
running businesses or making 
investment decisions, and resources 
didn’t exist to help them learn. As 

recently as 15 years ago, the majority 
of financial decisions regarding joint 
assets were made by men. This is 
now changing rapidly. 

Responses to that change are 
the platforms, initiatives and 
organisations which are helping 
women take control of their own 
futures – many of which are very 
effective:

• GirlBoss girlboss.nz for example, 
focuses on secondary school aged 
girls, offering help and support 
in traditionally male-dominated 
subjects, and improving financial 
literacy at a much younger age 
than previously. It runs free 
workshops to encourage girls 
to consider careers in science, 
technology, engineering and 
maths, and organises networking 
schemes for young women across 
the country. Only 2% of NZX 
CEOs are women, and GirlBoss is 
working to change that by closing 
the gender gap and promoting 
entrepreneurship and leadership 
amongst women in New Zealand. 

• The ‘Closing the Gap’ campaign, 
highlights the importance of 
women being confident and 
knowledgeable about investing as 

they take control of their own, and 
their families’, financial futures.

• KiwiSaver is also playing an 
important role in making investing 
more accessible to women. Most 
Kiwis (both male and female) are 
involved in KiwiSaver and they are 
taking the time and making the 
effort to learn about investing. As 
KiwiSaver is an individual scheme, 
not a joint one, it gives women 
ownership of their own savings 
objectives as they grow. 

Many employers (including ASB) 
assist with this, by continuing 
KiwiSaver employer contributions 
when women are on maternity leave, 
reducing the retirement savings gap 
that can occur when they take time 
out to have children.

As a result of these types of 
organisations, initiatives and 
schemes, more women have 
investible assets in their own right. 
Women are getting more involved 
in investment planning discussions 
and learning how to make their 
investments work for them.

All of this is helping to change the 
wealth industry enormously. Because 
women are taking much greater 
control over investible assets overall, 

Rebecca Drummond
Regional Manager - Wealth Advisory

High net worth women – 
the new investors.

Women are playing an increasingly significant 
role in the wealth sector, and the industry is 
changing as a result. Rebecca Drummond, 
Regional Manager, ASB Wealth Advisory, 
explains what she is seeing, and how ASB’s 
wealth management process is well placed to 
adapt to the changes. 

Between 2016 and 2018 the 
number of High Net Worth 
women clients with ASB who 
owned investment portfolios 
increased by 50%.

1 http://www.gbaforwomen.org/summit_panel/high-net-worth/ 
2 EY Women and wealth – the case for a customised approach

If you’re interested in 
understanding more about 
how our team can help, or you 
have friend or family member 
you think may benefit from our 
service, get in touch with your 
relationship manager or reach 
us on the wealth advisory line, 
0800 108 084.

https://www.google.com/search?client=safari&rls=en&q=asb.co.nz/banking-with-asb/asb-anddairy-+womens-network&ie=UTF-8&oe=UTF-8
https://www.girlboss.nz
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So what’s the right amount?
There have been many studies on this topic over recent years. Here we discuss some research we like, which we think 
provides some helpful ‘rules of thumb’ for a starting point if you’re doing your own calculations. 

The ‘Choices’ budget

Research published by the Westpac Massey Fin-Ed Centre2 research suggests that around $800,000 in retirement 
savings could generate an income of around $800 per week. This, on top of NZ Super, would allow for some luxuries, 
like regular clothing purchases, eating out at restaurants, or other things that you enjoy doing now. They call this the 
‘Choices’ budget.

The ‘No frills’ budget

At the other end of the scale, $270,000 in savings could generate an income of around $270 per week (on top of NZ 
Super). The report calls this the ‘No Frills’ budget where concessions have to be made on the ‘nice-to-have’ items in 
retirement. If you haven’t saved anything by 50, putting aside around $322 per week could provide a level of savings for 
the ‘No Frills’ budget by retirement.

Another piece of research that puts a slightly different framework around retirement savings is from Fidelity 
Investments, one of the largest US retirement fund managers. 

Fidelity developed a series of salary multipliers in order to provide the public with one measure of how their current 
retirement savings might be compared to potential income needs in retirement. Their rule of thumb for what your 
savings should be at key milestone ages:

These numbers3 can look intimidating, and we acknowledge that they won’t apply to everyone, but we think it’s a good 
measure you can use to see how you’re tracking towards saving for your retirement.

Some background
The challenge of working how long money 
needs to last is one of the most complicated, 
to a large degree because we can never 
know precisely how long we’ll live. However, 
statistics show:

• New Zealanders are living progressively 
longer.

• Women live longer than men.

• Death rates continue to decline at all ages.

• Life expectancy has been increasing by 6 
to 12 months every decade.

• Life expectancy increases further for each 
additional year we live – in other words, if 
you make 65, chances are you’ll live to 85.

There are plenty of other variables investors 
and their advisers need to take into account. 
With all of these uncertainties in mind it’s 
no wonder most people don’t feel like they 
are saving enough. ASB regularly surveys 
investors about investments and retirement. 
Within the latest KiwiSaver survey some 60% 
of respondents think they need to save more. 
Meanwhile 18% don’t know, leaving only 22% 
of respondents feeling like they are on track. 

Aidan Vince
Head of KiwiSaver

The million dollar 
question: How much is 
enough to retire?
Kiwis know they need to be saving more for 
retirement, but what’s the magic number?

Working out how much money you need to live a comfortable retirement can 
be a complex process. There are so many variables and things to consider; 
how long do your savings need to last? What sort of annual income are 
your assets and retirement savings likely to generate in the future? How 
much will you likely spend each year during the stages of retirement relative 
to earlier on in life? Do you want there to be anything left?  These are all 
important questions to address when planning for a comfortable retirement.

2 Westpac Massey Fin-Ed Centre, New Zealand Retirement Expenditure Guidelines, March 2019
3 Visit Fidelity Investments website for more information on the assumptions used for these salary multipliers www.fidelity.com/viewpoints/
retirement/how-much-do-i-need-to-retire 
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What do we think the right number is? 
These days many people could easily have 20-plus years 
of retirement after the age of 65. We’re living longer lives 
due to advances in medical technology and generally 
healthier lifestyles, and you should take this into account 
when planning for your retirement.

As a general rule, you should aim for 10 times your current 
salary or wages at retirement, at that rate, your money 
could last roughly 20 years. To get there you would need 
to save 10% across a normal working life. This will give 
you the required 70% of your current ‘take home’ pay, and 
doesn’t include NZ Super.

We believe having some general rules of thumb is a good 
way to estimate the amount you will need to live on, 
and we’ll provide further views on this in the upcoming 

editions of Progress.

Other things to consider
When it comes to saving for your retirement, it’s about 
more than just money in the bank. We believe in taking a 
holistic approach to your planning and consider all aspects 
of your financial circumstances. For example, making sure 
you’ve organised your investments efficiently, you have 
adequate insurance policies in place, and you are receiving 
the best possible tax advice. 

Everyone’s retirement aspirations are different, so decide 
what sort of retirement lifestyle you would like to have, 
and then you can start to work out the amount of income 

and the structures you’ll need to support it. 

Stages of retirement
One of the most difficult things about saving for your 
retirement is working out how much you’re likely to 
spend during those years. We’ve provided some general 
rules about how much you should have, but just like the 
different stages of life leading up to retirement, the years 
in retirement can look quite different too. 

Early stages of retirement

In the early stage, perhaps the first 10 years, you’ll 
probably expect to be relatively active, enjoying the 
freedom that comes with not working. Your spending 
could increase during this period, as you enjoy leisure 
activities, or travel, for example.

Middle stage of retirement 

In the middle stage your outgoings may well decrease as 
you slow down a little, travel a little less perhaps, and life 
has an easier pace.

Later stages of retirement

In the later stage of retirement, it’s possible your costs 
could increase again, as health-related expenses might 
increase to maintain your quality of life as you age. This 
isn’t true for everyone, but it’s realistic to plan for this.

RETIREMENT

You’re not alone – we’re here to help

We appreciate there’s a lot to consider when setting your retirement 
income target, so planning early is key. 

It’s also true that no two people are the same, and individual 
circumstances vary greatly. If you’d like some help, please contact an 
ASB Wealth Manager on 0800 108 084, and we can help you with 
personalised planning and advice.
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The RBNZ is proposing to dramatically increase bank capital requirements, and we expect the changes to have an 
impact on bank interest rates, and in turn our customers. The RBNZ’s proposed increases in capital requirements are 
intended to bolster financial system resilience. Other global regulators are also raising (or are proposing to increase) 
capital requirements.

The subject has not been front of mind for many people, perhaps because the Tax Working Group’s proposals (see 
page 4) have been such an important focus. Although there may not be much public conversation about the RBNZ’s 
proposals, the impact on the economy has potential to be substantial during the transition to higher capital ratios. And 
behind the scenes the local banks and RBNZ have been undertaking a huge amount of work on the issue.

In short, the proposed higher capital ratios are expected to translate into a higher overall cost of bank funding and, 
in turn higher customer borrowing rates. The range of estimates of this impact on interest rates is wide. Our central 
estimate equates to about a 50bp impact on borrowing rates by late 2023. Borrowers need to be aware that there are 
risks that there is a larger impact on interest rates. Bank retail deposit rates may also fall.

The full impact of higher bank capital requirements will take time to percolate through the economy, buts its pending 
imposition was one of the factors behind our changed forecast profile for the RBNZ’s Official Cash Rate, including 
50bps of cuts over 2019 and the OCR then on hold at 1.25% until 2022. The RBNZ’s OCR setting and outlook will be an 
important influence on interest rates within the economy, and could be an opposing downward influence to the capital 
requirement changes being discussed.

In isolation, RBNZ rate cuts, if delivered should cause some further downward pressure on home mortgage rates (and 
term deposits) over the coming months. However, even with the prospect of RBNZ OCR cuts, we think it is prudent 
for borrowers to factor in rates that are higher than today’s levels over the longer term. For example, our long-term 
forecasts currently project home mortgage rates will rise by around 1% on average from current levels over the next five 
years. For savers, unfortunately these developments reinforce our view that term deposit rates will likely stay very low 
over the next few years. 

Beyond the ‘cost’ of borrowing, another important area to monitor is ‘availability’ of money to borrow. Overseas studies 
of the impact of increases in banks’ regulatory capital requirements show there are some modest (negative) impacts on 
the economy through reduced availability of credit and higher cost to banks of raising funds to lend. 

But the impacts can be more significant during the transition period to higher capital levels, particularly if the transition 
is swift. Capital requirements differ depending on a loan type’s perceived riskiness, with local regulators setting minimum 
requirements based off international guidelines. During a period of rising capital requirements, bank capital may become 
a constraint on the ability to lend, with the potential for lending with high capital requirements to be impacted to a 
greater extent. And, given that capital requirements are not even across lending types, the cost of added bank capital 
will differ as well, meaning the lending rate impact could also differ.

The RBNZ’s review of the capital adequacy framework for registered banks is in the consultation period until 3 May. The 
developments will be very important to monitor over the coming months.

Chris Tennent-Brown
Senior Wealth Economist

Significant changes 
in the pipeline for 
banks, borrowers 
and interest rates. 
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Jane Turner
Senior Economist

As Senior Economist, Jane’s 
main focus is co-ordinating 
the team’s macro-economic 
forecasts. Prior to joining 
ASB, Jane honed her macro-
economic forecasting skills at 
the Reserve Bank of  
New Zealand.

Mark Smith
Senior Economist

Mark joined ASB in 2017, with 
over 20 years of public and 
private sector experience 
working as an economist in 
New Zealand and the UK. 
Mark’s areas of specialisation 
include interest rate strategy, 
macro-economic analysis and 
urban economics.

Nick Tuffley
ASB Chief Economist

Since starting out in 1997 as an 
economist, it’s fair to say Nick has 
seen a few hair-raising moments 
over the years, including the Asian 
Financial Crisis and the Global 
Financial Crisis. He learned his 
economic ropes at the Reserve 
Bank of New Zealand before a 
long stint as a Senior Economist 
at Westpac, and joined ASB as 
Chief Economist in 2007.

Chris Tennent-Brown
Wealth Senior Economist

Chris has worked as an 
economist for ASB since 2005, 
including a stint in Sydney with 
the Commonwealth Bank of 
Australia. His work has involved 
monitoring and forecasting 
trends in the New Zealand 
economy, with a focus on 
drawing implications for financial 
markets and investments. 

ASB’s housing experts under the grill.
We ask ASB’s economists some of the important questions about what’s going on in 
the housing market, and what to expect over the year ahead. 

What is happening right now in the 
residential property market? 
Nick Tuffley answers: Actually the answer depends on 
what part of the housing market we are looking at. Some 
of the regions in New Zealand remain quite buoyant, 
supported by record low interest rates, strong export 
income growth and high levels of employment. In other 
areas, most notably Auckland, prices are past their peaks, 
and the market is slow. The number of houses getting 
sold in most regions is below the peak levels recorded a 
few years ago, and it’s been a quiet start to 2019 so far. 
Canterbury has a unique mix, reflecting a number of 
repercussions from the earthquake and the rebuild. 

In terms of prices, we are seeing flat prices in Auckland 
and Christchurch, but rises in other areas, particularly 
Wellington. So far 2019 has started on a quiet note for 

the housing market. House sales are normally low over 
the holiday period, but the sales data for January and 
February have been subdued in most places.

Buyers have a number of things to consider right now, 
including the enacted and proposed tax changes, new 
‘healthy homes’ standards for rental properties, and the 
RBNZ’s latest relaxation to the loan-value ratio lending 
restrictions. We’ve got KiwiBuild and other initiatives 
targeted to first home buyers that are interesting 
influences as well. 

What do you expect over the year ahead?

Nick Tuffley answers: Over the next year we expect 
interest rates to remain low by historical standards, 
supporting the housing market and bolstering continued 
optimism amongst prospective buyers. 

Besides low interest rates, a number of other factors will 
give buyers some additional cheer. The loosening of loan-
to-value ratio restrictions from January 1st will provide 
some support for buyers, as will continued household 
income growth (though house prices are still quite high 
relative to incomes). Net immigration remains high – a key 
driver of house price growth – but has been slowing over 
the last couple of years.

Still, the outlook for buyers is not universally positive 
across the country. House prices in the Auckland market 
look set to remain fairly flat. With a larger number of 
houses coming available for sale, buyers look set to have 
more choice and are under less pressure to snap up 
property as soon as it comes on to the market. Prices will 
remain somewhat supported given housing supply has 
not kept up with demand in recent years, but we expect 
slowing population growth and elevated construction 
levels should help reduce the shortage moving forward. In 
Wellington, the housing market remains extremely tight, 
with new listings relatively low and a dearth of choice 
for prospective buyers. Whilst some signs of cooling 
have been evidenced in the capital, we expect prices in 
Wellington to continue rising over 2019. We expect the 
market in Canterbury to remain broadly balanced, and 
would not be surprised if it continues to be the most 
optimistic region (from a buyer’s perspective) in the 
months to come. 

What insights do you have on buyer 
sentiment, and price expectations for 
housing?
Nick Tuffley answers: Each quarter ASB runs its 
housing confidence survey to garner insights into what 
people are thinking about housing. House price growth 
expectations shifted unevenly during the last quarter, 
falling significantly in Auckland and dipping slightly in 
rest of the North Island, but ticking up by a whisker in the 
South Island. As we saw in the preceding quarter’s survey, 
price growth expectations were the softest in Auckland 
and Christchurch. Expectations in the City of Sails were 
especially low – just a net 8% expect prices in Auckland 
to rise over the next year, the joint-lowest figure we have 
seen in nine-and-a-half years.

Some of these insights from the survey line up with 
ASB’s forecasts. In terms of our own expectations, we are 
forecasting Wellington to continue to be the strongest 
major city for house price appreciation this year – but 
even there, the rate of house price appreciation is 
expected to slow. At the other end of the scale, we expect 
prices in Auckland to soften very slightly, and prices will 
continue to ease off their late 2017 peaks. We expect 
Christchurch prices to be flat, while elsewhere we are 
expecting modest gains to continue. 

Australian house prices are falling, does 
that mean NZ prices will follow?
Mark Smith answers: Australian dwelling prices are 
declining at the moment, but it largely remains a Sydney, 
Melbourne and Perth story. Australian CoreLogic data 
show that the median Sydney dwelling price is now down 
from the July 2017 peak by 13%, while Melbourne prices 
are nearly 10% down from the November 2017 high. Perth 
prices have had a slightly different cycle, and peaked back 
in June 2014. The median price is down nearly 18% from 
the peak. Meanwhile prices are little changed in Brisbane 
and Adelaide over the past year, and are actually rising 
in Hobart and Canberra. ASB’s research shows that at 
times there has been quite high correlation between 
the Australia and New Zealand housing markets, but 
that doesn’t imply causation, or transmission from an 
Australian housing market slump to New Zealand. One key 
difference between Australia and New Zealand is the level 
of construction over recent years. Australia has built a lot 
more houses relative to its population than New Zealand 
has. Parts of Australia look very well supplied with housing 
stock, whereas the New Zealand the market is more 
balanced in most areas and undersupplied in Auckland. 
In short, we don’t think the Australian housing market 
weakness is a precursor to a NZ slump. 

However, there are some similarities – especially stretched 
affordability and regulations to dampen the impact of 
foreign buyers. Local property buyers and investors need 
to be wary of all of these themes that have the potential 
to impact property on both sides of the Tasman this year.

Is the construction sector about to 
slump?
Jane Turner answers: There have been some high-profile 
challenges for large construction companies including 
Fletcher Building, as well as several apartment developers. 
Looking into those situations we can see how hard it is 
to deliver big projects on time and on budget at this late 
stage of the construction cycle. This is a sector that’s 
been running at close to full capacity for a few years now. 
There is a huge amount of construction taking place in 
New Zealand right now and some of these jobs will be 
challenging to manage. Looking specifically at residential 
construction, dwelling consents have lifted strongly over 
the past few years, and the number of dwelling consents 
being issued is now at the highest levels since the mid-
1970s building boom. We believe house-building activity 
is likely close to a peak level as the construction industry 
struggles to build any faster due to capacity constraints. 
We expect residential construction activity to remain at 
high levels over the next few years in order for housing 
supply to make up the shortfall which has emerged in 
recent years. On a cautious tone, capacity constraints are 
unlikely to go away any time soon. Anyone looking to ‘buy 
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off the plans’ or build right now should be cognisant of the 
cost management and delivery challenges that the sector 
has been facing over recent years.

Could all the tax changes taking place 
cause a property market slump?
Mark Smith answers: There are a number of changes 
taking place or proposed to take place, which is adding 
to the uncertainty and potentially dampening sentiment, 
particularly for property investors. The so called ‘bright-
line rules’ for residential property were extended from 
two years to five years last year. A taxation bill is at 
Select Committee stage now that addresses ‘ring fencing’ 
losses made on property investments. The IRD says 
40% of taxpayers with rental properties record losses at 
any one time. On average they receive a tax benefit of 
$2000 a year. So these changes are likely to be impacting 
rental property investors’ confidence now, and could be 
impacting some rental property investors’ cash flows. 
Indeed, within ASB’s quarterly investor confidence survey 
we have observed a pullback in confidence regarding 
property investment over recent years as all these 
changes have been taken into account by investors. 

With regard to the latest report from the Tax Working 
Group (TWG) and the recommended imposition of a 
capital gains tax, we will have to see what gets adopted 
by the Government. The TWG did not propose taxation 
changes for the family home, but owners of second 
homes (including holiday homes) and investment property 
owners would still be liable for a capital gains tax if they 
sold for a profit. Indeed, the TWG report noted there was 
“a clear case to include residential rental investment 
properties”. ASB’s subdued house price forecast for 
the year ahead is partly in recognition of the impacts of 
regulatory changes in slowing demand from property 
investors. 

What impact does the ban on foreign 
buyers have on the local market?
Chris Tennent-Brown says: The Overseas Investment 
Amendment Act now prevents most people who don’t 
hold NZ citizenship or a resident visa from buying 
residential property, but there are some exemptions. 
Accordingly, even with the changes, foreign buyers can 
still have some influence on the local market. Australian 
and Singaporean citizens are exempt from the rules, and 
are still able to purchase stand-alone properties. And 
foreigners can still buy some properties such as new 
apartments in large developments. In the December 2018 
quarter, 2.3% of home transfers were to people who 
didn’t hold NZ citizenship or a resident visa, which is little 
changed on earlier surveys. But drilling into the details, 
Stats NZ data shows Auckland inner city had the highest 
proportion of home transfers to people who didn’t hold NZ 

citizenship or a resident visa – 17% in the latest year, up 
from 10% in the year ended December 2017. So we might 
already be seeing a shift in the type of property foreigners 
are buying. The Q4 2018 results may also not fully reflect 
the impact of law changes that took effect in October, 
as transfers aren’t counted in the statistics until the 
contract is completed. It might take another few quarters 
until we can see some clear patterns. Our latest housing 
confidence survey was taken over the three months since 
the Overseas Investment Amendment Bill came into force. 
We believe respondents may be factoring this into their 
lower house price expectations, and attribute some of 
the declining sentiment regarding house prices to the 
changes.

Will the RBNZ’s lending restrictions get 
removed soon?
Chris Tennent-Brown says: The RBNZ’s restrictions on 
low equity lending were not intended to be permanent, 
but given they were introduced in 2013; you could be 
forgiven for thinking they are here to stay. The RBNZ has 
tweaked the restrictions on several occasions, including 
easing them modestly at the start of this year. Most 
owner-occupier purchasers still require a 20% deposit but 
from the start of 2019 the ‘speed-limit’ (the proportion of 
new lending with high loan-to-value ratio) was increased 
to 20% from 15%. Investor deposit/equity requirements 
were also trimmed at the start of the year, to 30% from 
35%, with the speed-limit unchanged at 5% (i.e. only 5% 
of a bank’s investor lending can have less equity than 
30%). 

We are watching to see how buyers respond to these 
changes. We don’t think the property market will race 
away given the relaxation of the LVR restrictions, but 
we also think that the RBNZ won’t be in a hurry to fully 
remove the restrictions.

What about the proposed increase in bank 
capital requirements?
Mark Smith says: While the RBNZ has relaxed the LVR 
criteria, it remains focused on making sure that the 
NZ financial system remains well placed to cope with 
shocks. With this in mind, the RBNZ has said that it 
thinks that higher capital requirements are necessary for 
locally-incorporated NZ banks. The RBNZ proposes to 
progressively increase bank capital requirements over the 
next five years.

Higher capital requirements could likely filter through 
into higher borrowing costs and offset the impact of the 
relation in the LVR restrictions over the coming years. 
Our ballpark central estimates suggest the higher capital 
requirements will translate into a 50bp increase in 
borrowing costs by late 2023, while deposit rates could be 
lower.

Overseas evidence suggests higher capital requirements 
can dampen the supply of credit, although the long-
run effects seem to be modest. However, there could 
be more sizeable transitional impacts on the economy. 
When it comes to capital, loans are not created equally. 
The amount of capital required for different loan types 
is set by regulators along international guidelines and 
varies considerably by loan type, as can the return earned 
on that capital. If faced with the need to adjust their 
capital ratios quickly, banks may use their (scarce) capital 
more efficiently, which may influence riskier (i.e. capital 
intensive) areas more than others. 

What should we expect with mortgage 
rates?
Nick Tuffley answers: The RBNZ’s Official Cash Rate (OCR) 
setting and outlook is an important influence on mortgage 
rates. We think the RBNZ is likely to cut the OCR further 
this year, taking the OCR from 1.75% today, to 1.25% later 
in the year. In isolation, that should cause some further 
downward pressure on mortgage rates over the coming 
months. 

However, offsetting this influence is an expectation of 
increased funding costs stemming from the RBNZ’s 
proposed increase in the amount of capital required to be 
held by banks. We won’t know the exact details of these 
changes for several months, but at this stage our central 
estimate is the RBNZ’s proposed changes equate to about 
a 50bp or 0.5% upward impact on borrowing rates that 
would phase in over a number of years.

The timing of these opposing drivers of mortgage rates is 
tricky, but it will be an important influence what happens 
with mortgage rates. We would expect banks to start 
factoring in increased capital costs over the coming years 
once they are known (an upward influence on mortgages), 
but before then, if the RBNZ cuts the OCR as we expect, 
we could see some further downward pressure on 
mortgages in the interim. There are a lot of moving parts 
in the outlook for the rest of 2019! The good news is that 
with mortgage rates at such low levels today, borrowers 
can create certainty for themselves by fixing some or all of 
their lending, and it doesn’t come with a particularly high 
cost. 

Overall, we think it is prudent for borrowers to factor in 
rates that are higher than today’s levels over the next 
three to five years. With all these developments in mind, 
beyond this year we currently project mortgage rates will 
rise by around 1% on average over the next five years, 

which would still leave rates quite low compared to historic 
norms. 

What advice should we give to the next 
generation of homeowners?
Chris Tennent-Brown answers: Many of our Private 
Banking and Wealth customers have significant 
investments in property and business, but wonder what on 
earth they should advise their kids to do when it comes to 
entering the property market. The Kiwi dream of owning 
a home hasn’t ended, but it sure has got hard over recent 
years because house prices have got so stretched relative 
to incomes. Low mortgage interest rates have helped 
make debt servicing a little easier, but the problem is that 
many first home buyers have to save big deposits and 
still borrow a huge amount of money to get into a home. 
Sometimes the ‘Bank of Mum and Dad’ is called upon, such 
is the magnitude of the affordability challenge. Another 
avenue is for first home buyers to access their KiwiSaver 
savings. Understanding the range of initiatives for home 
buyers such as KiwiBuild and the HomeStart grant are also 
important.

I have three suggestions for prospective first home buyers. 

First, do plenty of research to know and understand the 
market. Part of this research for first home buyers will 
involve understanding some of the housing initiatives 
mentioned earlier. A good understanding of prices is really 
important, and the way to get a feel for prices is to look at 
plenty of properties. 

Second, first home owners should be very careful about 
how much to borrow. Interest rates have fallen a long 
way over the past 20 or 30 years, and that’s been a big 
help for the preceding generations of property owners. 
But mortgage rates can’t keep falling, and will likely rise 
over the years ahead. The advice that people such as me 
received in the 1990s was ‘to bite off a bit more than you 
can chew and get chewing’. This worked well when interest 
rates fell considerably over the subsequent years. But it’s 
a riskier strategy now that mortgage rates are at record 
lows and likely to rise, while wage growth is also low. 

Finally, be patient. One thing that hasn’t changed over 
the years is the fact that buying a house is the biggest 
financial decision many of us will make, so don’t rush it. 

Visit our website and search for our housing reports, 
where you will be able to subscribe to ASB’s housing 
research to keep abreast of all these themes. If you have 
any questions, get in touch with your relationship manager.
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implications of climate change, and 
how to respond and adapt.

The time to act is now

The changes taking place in our 
environment can be described as the 
climate responding to human beings’ 
economic choices over the last 150 
years. Well, then it’s surely time for 
some different choices to examine 
and consider more carefully our 
impact on the climate, and its impact 
on us, so that the choices we make 
today will ensure tomorrow’s survival. 
So what are these choices?

We need to reduce our impact on 
the environment 

We all need to reduce our emissions. 
Many leading businesses have signed 
up to the Climate Leaders Coalition, 
and are committed to reducing their 
emissions so that temperature rise 
remains below 2o. As well as doing 
our bit at home, we can support these 
businesses through our custom and 
through investment.

We need to think carefully 
about where we live and run our 
businesses 

Climate change is impacting now. Sea 
levels rose by 20cm during the 20th 
century and are expected to keep 

rising at a rate of at least 3mm per 
year this century. That puts many 
of our coastal communities at risk. 
More intense rainfall will increase the 
chances of flooding in many places, 
and flash flooding in urban areas is 
a serious concern. In January 2019, 
Local Government New Zealand 
stated that $14 billion of council 
infrastructure is at risk from sea level 
rise, and this does not even begin to 
cover the potential impact on private 
assets.

As our towns and cities develop 
and grow, we need to factor these 
increasing risks into our decisions 
about where to develop, what 
we build, and how we design and 
construct it. 

If you’re looking to invest in a new 
home or business – it’s so important 
to do your due diligence. Your local 
council will have lots of information 
on the natural hazards in their area 
and, increasingly, the impact of 
climate change.

We need to be prepared for the 
costs

The scale of the impact of climate 
change is significant, and it’s clear 
that the costs of dealing with it will be 
large – but the cost of doing nothing 

could be larger still. So who should 
pay for the changes we need to 
make, and how? This key question is 
particularly difficult because wealth 
and impact do not overlap neatly. As 
homeowners, business owners, rate 
payers and tax payers, collectively, we 
all have to fund the costs. 

At IAG we’re making choices which 
we believe will help and protect New 
Zealand. We’re working towards 
reducing our carbon emissions, 
while offsetting those that remain. 
We’re supporting initiatives that 
reduce the physical, economic and 
social impacts of natural hazards. 
Later this year we’re hosting a 
forum for the business community 
to help businesses understand the 
consequences of climate change, and 
how they can adapt to its effects.

If you’re considering buying anywhere 
near the coast, make sure you do 
your research and get in contact with 
your relationship manager at ASB 
early as it has the potential to impact 
your decision. 

Perhaps challenge yourself to make 
decisions that protect not only your 
wealth and wellbeing, but that of our 
communities, and out way of life as a 
nation. 

We see it in the rising tides along our 

coastline each year, and increasingly 

strong tropical cyclones that touch 

down on our shores. On the East 

Coast, in Haumoana, families living 

along the waterfront watch as their 

properties are slowly but surely 

claimed by the ocean. Flooding is 

now a regular event in some parts 

of the South Island and the Bay of 

Plenty, with homeowners and local 

authorities left wondering what to do, 

knowing it will happen again.

The science is unequivocal, we can’t 
wish this issue away. Unchecked, 
climate change will have a very real 
impact on our wealth and wellbeing. 
We already see it clearly in our own 
industry.

The floods and storms we insure 
people against will become larger and 
more frequent, and with it the cost to 
put things right. Some communities 
will be more prone to fires as the 
climate becomes hotter and drier. 
We’re seeing this happening now in 
NZ, with the wildfire in the Tasman 

region, the largest since 1953. Over 

time, home and business owners 

will feel the impact through higher 

insurance premiums. In the most 

extreme cases it will be difficult to get 

insurance at any price.

Climate change isn’t just about the 

immediate physical effects on land 

or property though, it’s also about its 

impact on businesses. Our suppliers, 

distributors, reinsurers, investors and 

customers will all be affected, and 

we must all think about the wider 

Bryce Davies
GM Corporate Relations

Climate change is 
happening and it’s time 
to make smarter choices.
Our general insurance partner IAG outlines a major 
issue for the insurance industry, and challenges us 
all to think about our actions, our future and perhaps 
the most pressing issue of our age, the impact of 
which goes beyond rising insurance premiums and 
fundamentally affects the way we live.
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ASB and St John have been partners for over 10 years, 
working together to serve communities, support Kiwi kids 
and save lives all over New Zealand. Our long-standing 
partnership supports New Zealand communities in many 
ways: 

• ASB supports ASB St John in Schools. This is a first 
aid programme which teaches Kiwi kids the essential 
life-saving skills they need to act confidently in an 
emergency. St John visits schools all over New Zealand 
teaching pre-school, primary and intermediate children 
basic first aid, and helping them develop into confident 
young Kiwis who care for the health and wellbeing of 
their communities. So far we’ve turned almost half a 
million Kiwi kids into Clever Little Life Savers, and we’re 
not stopping there. ASB and St John’s joint aim is to 
train 1 million Kiwi kids in first aid over the next few 
years.

• All ASB branches are equipped with an Automatic 
External Defibrillator (AED) and have AED-trained 

staff ready to help in an emergency. This is a lifesaver, 
especially as a cardiac arrest victim’s survival depends 
on them getting help in seconds.

• Campaigns such as the popular ASB toy ambulance 
campaigns in 2016/17, where thanks to the support 
of New Zealanders buying the toy ambulances and 
ambulance stations, St John was able to purchase six 
fully-equipped ambulances for New Zealand’s roads. 

• ASB staff volunteer on St John Area Committees, at 
local St John events, as Caring Callers, and assist with 
Annual Appeal fundraising.

St John has more than 18,500 paid or volunteer staff and 
702 ambulances and operations vehicles throughout the 
country, responding to more than 1,400 emergency calls 
daily, 24 hours a day, 365 days a year.

Here’s one example of how St John has helped saved the 
life of a little girl recently and kept a family together.

Ivy is three years old and lives in West Auckland with 
her parents, Laura and John Barn. A few months ago 
Ivy had a severe seizure at home. It was the third time 
it had happened, but this was by far the most serious. 
Responding St John intensive care paramedic Jeff 
Mabbett had to act quickly, and he used a procedure called 
rapid sequence intubation to deliver drugs intravenously 
and to get a breathing tube down little Ivy’s throat to 
stop vomit getting into her lungs. The intubation, which is 
usually performed on adults rather than children, was vital 
to her case. 

Thankfully the treatment was a success and Jeff saved 
Ivy’s life.

St John took Ivy to Starship, where she was immediately 
placed in the Intensive Care Unit. The following few hours 
were tough for her parents because it was possible Ivy 

Shelley Dunmore
Sponsorship Manager - Community

Have a heart of gold – 
support St John.

St John is always on hand for New Zealanders when 
there’s a medical emergency. Last year it received 
over 530,000 calls, attended 476,000 patients, 
and its ambulances covered almost 20 million 
kilometres. The demand for St John services is 
higher than ever, and ASB is committed to doing all 
we can to help St John continue its vital work.  

Have a heart 
of gold.

1 – 30 April 2019

Support the St John  
Heart of Gold Annual Appeal.

Donate at any ASB 
branch or online at  
www.stjohn.org.nz/ASB

St John does not provide ambulance services in  
Wellington or Wairarapa regions.

might wake up with brain damage, but thankfully she 
didn’t, and that was largely due to the treatment Ivy 
received from the paramedics before they got to the 
hospital.

Ivy has been diagnosed with tonic-clonic epilepsy but is 
now back to her usual bubbly self. Laura and John say 
“We’re just so thankful of the effort that everybody put 
in. And because of that Ivy is still here with us.“

Even with corporate support, St John still relies on 
the generosity of donors so it can continue its vital 
support to New Zealanders. Every year ASB customers 
contribute to St John’s fundraising, helping to get more 
ambulances on the road. 

Last year, St John responded to more than 17,000 callouts 
involving children aged six or under, and almost 9,000 
were life-threatening emergencies. In April, St John is 
running its Heart of Gold Annual Appeal, with donations 
funding more equipment and training vital in saving lives, 
like young Ivy. As Ivy’s case highlights, having the right 
equipment can be life saving.

  The demand on St John services has 
never been so high. And there’s no doubt 
that their relationship with ASB has had a 
profound impact on the communities that 
we both serve across New Zealand. 

The St John Heart of Gold Annual Appeal runs from 1-30 April 2019. We’re asking our customers to donate to help 
support St John so they can be there when you and your loved ones need them.

Please donate to the St John Heart of Gold Annual Appeal at any ASB branch or online at www.stjohn.org.nz/ASB
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ASB Portfolio Series is a discretionary investment management service provided by ASB Bank 
Limited. For more information see the ASB Portfolio Series Service Disclosure Statement available 
from asb.co.nz/portfolio-series 

ASB Wealth Advisory:
ASB Wealth Managers’ disclosure statements are available on request and free of charge from your 
ASB Wealth Manager.

ASB KiwiSaver Scheme and ASB Investment Funds:
Interests in the ASB KiwiSaver Scheme and ASB Investment Funds (Schemes) are issued by ASB 
Group Investments Limited, a wholly owned subsidiary of ASB Bank Limited (ASB). ASB provides 
administration and distribution services for the Schemes. No person guarantees interests in the 
Schemes. Interests in the Schemes are not deposits or other liabilities of ASB. They are subject to 
investment risk, including possible loss of income and principal invested. For more information see 
the ASB KiwiSaver Scheme Product Disclosure Statement or the ASB Investment Funds Product 
Disclosure Statement (as applicable) available from ASB’s website and the register of offers of 
financial products at www.business.govt.nz/disclose (search using the Scheme name).

The information contained in this publication is for informational purposes and is designed for use 
by New Zealand residents only. No person guarantees the financial services or products offered 
or any of the investments or returns made in respect of the financial services or products. The 
financial services and products offered are subject to investment risk including loss of income and 
principal invested.


