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What are you not covered for?
There are a number of circumstances, called ‘exclusions’, when AIA will not pay a 
benefit under your policy. These include claims resulting from:

• Pre-existing medical conditions, within six months of your policy start date

• Suicide or deliberate injury within 13 months of your policy start date

• Excess breath or blood alcohol

• Misuse of drugs, or non-compliance with medical treatment

• Pregnancy

• Criminal conduct

• A terminal illness diagnosed prior to commencement of the policy.

For full details of the exclusions relating to this policy, please refer to the benefit 
sections of the policy wording.

When would your policy end?
Your policy started on the policy start date as shown on your policy schedule.

Unless your policy is cancelled earlier by you, your policy will end when your loan 
is repaid, you stop paying the premiums, you reach age 77, we make a lump sum 
payment under the terms of the policy (excluding those made on the Death or 
Terminal Illness of a Spouse or Child benefit) or if all ASB Personal Loan Insurance 
policies are cancelled under the terms of the policy.

In what circumstances might this insurance be unsuitable 
for you?
This policy may not be suitable for you if:

• Your current employment status means you will not be eligible for a number of the 
benefits, including if you are on any type of unpaid leave and have been for more 
than 30 days

• You have existing insurance which provides all or a number of the same benefits

• You do not fully understand the policy’s benefits and terms, and feel unable to 
make an informed decision.

Please note, it is important that you are satisfied that you can afford this premium in 
addition to your ongoing personal loan repayment.

It is not mandatory to have this insurance so if your circumstances have changed or if 
you think this insurance may no longer be the suitable for you, it is important to let us 
know. We can help you review your current insurance needs and ensure you have the 
insurance solution that’s right for you. 

How much does it cost?
The cost of the insurance is based on the outstanding balance of your loan. The 
monthly premium rate is 35 cents (fortnightly is 16.15 cents) per $100 (pro-rated) of 
the outstanding loan balance.

For example, if your outstanding loan balance was $3,000 the insurance premium for 
that month would be $10.50 ($3,000/100 x $0.35).

The premium will be waived during the time you are receiving a benefit payment 
under the Temporary Disablement or Redundancy Benefits.

How can you cancel your policy?
You can cancel this policy at any time by either phoning our Insurance Services team 
on 0800 501 223 choosing option 5 or visiting any ASB branch and completing an 
Insurance Cancellation Form.

Who is the insurance underwritten by?
AIA New Zealand Limited underwrites your policy. They have been given an AA (Very 
Strong) insurer financial strength rating by Fitch Ratings, an approved ratings agency. 
A rating of AA means AIA New Zealand Limited has a very strong capacity to meet 
policyholder and contractual obligations.
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The information contained in this brochure is general in nature and is not intended to be advice. It may not be relevant 
to individual circumstances and before making any investment, insurance or financial planning decision you should 
consult a professional adviser. If you require advice about your particular circumstances in relation to any ASB 
insurance product, we recommend that you speak with ASB. Copies of our disclosure statements are available on 
request free of charge. 

The availability of insurance cover is subject to your application being approved. All applications are subject to 
individual consideration. Special conditions, exclusions or premium loadings may apply. An excess may apply for health 
insurance policies. For full details, refer to the Policy Document which is available on request from ASB Bank Limited. 
ASB life, loan and disability insurance is underwritten by AIA New Zealand Limited (“AIA”). 

Rating Scale

Secure Vulnerable

AAA (Exceptionally strong)

AA (Very strong)

A (Strong)

BBB (Good)

BB (Moderately Weak)

B (Weak)

CCC- (Very weak)

CC (Extremely weak)

C (Distressed)

Note: “+” or “-” may be appended to a rating to indicate the relative position of 
a credit within the rating category. Such suffixes are not added to ratings in the 
AAA category or to ratings below the CCC category.



Events you can claim for1 You are employed for financial gain 
for 20 or more hours a week

You are self-employed for financial 
gain for 20 or more hours per week

Other policyholders

You pass away or are diagnosed as 
having a terminal illness as defined under 
the policy.

√ √ √

You are diagnosed with a critical illness as 
defined under the policy.

√ √ √

You are temporarily disabled as defined 
under the policy, for more than 30 days. 

√ 

Your temporary disability must prevent 
you from performing, for at least 10 
hours a week, the key income producing 
duties of the role you were involved in 
prior to disablement, for a period of 30 
consecutive days or more.

√

Your temporary disability must prevent 
you from performing, for at least 10 
hours a week, the key income producing 
duties of the role you were involved in 
prior to disablement, for a period of 30 
consecutive days or more.

√

Your temporary disability must prevent 
you from carrying out normal household 
duties for at least 10 hours a week for a 
period of 30 consecutive days or more on 
medical advice acceptable to AIA.

You are permanently disabled as defined 
under the policy for more than three 
months.

√

Subject to you having a disability which in 
the opinion of AIA will prevent you ever 
again engaging in all of the duties relating 
to what they consider to be your usual 
occupation.

√ 

Subject to you having a disability which in 
the opinion of AIA will prevent you ever 
again engaging in all of the duties relating 
to what they consider to be your usual 
occupation.

√

Subject to you being under age 70 at 
time of claim, alternative criteria applies.

For full details of claim criteria please 
refer to page 12 of the policy wording.

Your spouse or child passes away or are 
diagnosed as having a terminal illness as 
defined under the policy.

√ √ √

You are made involuntarily redundant 
and are unable to find work for more than 
30 days.

√ Not Eligible Not Eligible

You are self-employed and made 
bankrupt.

Not Eligible

√

Subject to you being self-employed for 
financial gain for at least 20 hours per 
week.

Not Eligible

Breakdown of employment eligibility: 

Events you can claim for 1 Employment eligibility
Refer to Breakdown of employment eligibility table

What benefit will be paid Stand-down period

You are temporarily disabled as 
defined under the policy.

Different definitions of temporary 
disablement apply depending on 
employment status.

We will pay your loan instalments while you 
are temporarily disabled. Maximum of 24 
months, $60,000, or until your loan is repaid 
(whichever happens first).

14 days after the policy start date.

You are permanently disabled as 
defined under the policy.

Different definitions of permanent 
disablement apply depending on 
employment status.

We will pay off your loan balance as a lump 
sum, up to a maximum of $50,000.

An additional 15% of this payment as a Cash 
Assistance benefit.

14 days after the policy start date.

You are diagnosed with a critical 
Illness as defined under the 
policy.

No employment conditions apply. We will pay off your loan balance as a lump 
sum, up to a maximum of $25,000.

Three months after the policy start date.

You pass away or are diagnosed 
as having a terminal illness as 
defined under the policy.

No employment conditions apply. We will pay off your loan balance as a lump 
sum, up to a maximum of $50,000.

An additional 15% of this payment as a Cash 
Assistance benefit.

14 days after the policy start date.

Your spouse or child passes 
away or is diagnosed as having a 
terminal illness as defined under 
the policy. 

No employment conditions apply. We will pay off your loan balance as a lump 
sum, up to a maximum of $5,000.

14 days after the policy start date.

You are made involuntarily 
redundant and are unable to find 
work for more than 30 days.

You must have been working for 
financial gain in a permanent job for 
at least 20 hours per week.

We will pay your loan instalments while you 
are unemployed due to redundancy. 

Maximum of six months, $25,000, or until 
your loan is repaid (whichever happens first).

30 days after the policy start date.

You are self-employed and made 
bankrupt.

You must be self-employed for 
financial gain for at least 20 hours 
per week.

We will pay off your loan balance as a lump 
sum, up to a maximum of $25,000.

30 days after the policy start date.

What benefits can it provide?1

What is ASB Personal Loan Insurance?
ASB Personal Loan Insurance can help provide financial assistance with your ASB personal loan 
repayments in the event of your death, illness, injury, redundancy or bankruptcy.

Please note ASB Personal Loan Insurance is no longer available for new customers. This page is to help 
existing ASB Personal Loan Insurance customers understand what benefits they are covered for.

1. The above information is a summary of benefits only. Benefit exclusions, stand-down periods and 
eligibility criteria apply. Please refer to your policy document for full terms and conditions.

1. The above information is a summary of benefits only. Benefit exclusions, stand-down periods and eligibility criteria apply. Please refer 
to your policy document for full terms and conditions.


