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Pre-existing Condition 
and Hazardous Activity 
exclusions 
ASB Easy Life and Living



When considering whether ASB Easy Life and Living is 
right for you, understanding when the policy won’t pay a 
claim is very important.

Whilst the detail of all ASB Easy Life and Living’s policy exclusions can be found in 

the policy document, there are some key exclusions which we believe are particularly 

important you understand. We have therefore prepared this brochure to provide more 

information on the policy’s pre-existing condition exclusion and hazardous activity 

exclusion.

If after reading this document, you are not confident that ASB Easy Life and Living is 

appropriate for you then please contact your local ASB branch or call us on 

0800 200 252. ASB offers a range of insurance solutions, including products that 

can provide you with confirmation of cover regarding any pre-existing conditions or 

hazardous activities, prior to the start of your insurance policy. 
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Important information 
regarding when your 
policy won’t pay a claim
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Pre-existing condition exclusion
ASB Easy Life and Living will not cover you for pre-existing conditions. 
Generally, a pre-existing condition (PEC) is any illness, injury or medical condition, or sign or symptom of 
a medical condition that the applicant was aware of, or for which they had sought medical treatment or 
advice, in the five years before the commencement of the policy. This includes any medical condition(s), 
which had not necessarily been diagnosed, but of which they had signs or symptoms.

If a claim under an ASB Easy Life and Living policy is directly or indirectly related to this medical condition, 
then this claim is likely to be declined. 

The following diagram aims to illustrate the pre-existing condition exclusion applicable to the ASB Easy 
Life and Living policy.

Pre-existing condition exclusion
ASB Easy Life and Living won’t pay a benefit for any claim which is directly 
or indirectly related to an illness, injury or medical condition of the life 
assured that occurred in the five years before the policy start date:

You’re covered
Any older illness, injury or medical condition which did not extend 
into the period five years prior to policy start date.

Longer than 
5 years

After policy 
start date

The date your policy started

The period 
5 years prior 
to your policy 

start date

You’re covered
Any new illness, injury or medical condition which is not directly 
or indirectly related to a pre-existing exclusion above.

•	 that was known to the life assured, you or any 
previous policy owner; or

•	 for which the life assured took or was prescribed 
medication; or

•	 for which the life assured sought or intended to seek 
medical help; or

•	 of which a reasonable person in the life assured’s 
circumstances should have been aware; or

•	 of which the life assured was experiencing signs or 
symptoms for which a reasonable person in the life 
assured’s circumstances would have sought medical help. 
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Hazardous activity exclusion

ASB Easy Life and Living will not cover you for claims resulting from a 
hazardous activity as specified under the policy.  

A hazardous activity is:

An activity relates to anything which you do. This may include, but not be exclusive to, your 
occupational duties, hobbies or past-times, irrespective of how regular or not you undertake them.

Any form of aviation other than as a fare-paying passenger on a Commercial 
Airline on a regular route; 

Any activity at a height of 20 metres or more above ground outside a building 
or in a building under construction, or at a depth of 30 metres or more below 
ground or underwater; 

Any activity involving the use of firearms or explosives; 

Participating in, or training or preparation for, competitive motorsport activity; 

Any form of mountaineering, rock climbing, abseiling or off-piste skiing.

OR

OR

OR

OR
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Some examples to illustrate how these 
exclusions might work in practice
The following examples aim to provide you with some insight into how these types of exclusions may be 
applied in practice.

These are examples only of the possible application of the ASB Easy Life and Living exclusions to certain basic 
hypothetical scenarios. The examples are of a general nature only and do not take into account individual 
circumstances.

Any claim under an ASB Easy Life and Living policy will need to be considered and assessed on an individual 
basis with regard to the particular facts of the claim, including any supporting medical and other evidence 
obtained during the claims assessment process. 

1. A related medical condition

October 2011     David has worked outdoors all his life and his doctor discovers he has a melanoma which he has 
promptly removed.

November 2013 David’s ASB Easy Life and Living application is accepted.

September 2014 David’s doctor diagnoses him with secondary cancer, which is related to the original melanoma. 
He needs to take a number of months off work due to the resulting treatment and makes a claim 
for Loan and Rent Assistance Benefit.

Claim decision  Declined:  David’s secondary cancer was directly related to his original melanoma which was 
diagnosed within the 5 years before his ASB Easy Life and Living cover start date. 
The claim is therefore a result of a pre-existing condition and would be declined.

2. An unrelated medical condition

January 2011:        Jane has been fit and well all her life so she is surprised when she learns that some chest pain she 
has experienced is linked to an underlying heart condition.

December 2013 Jane’s application for ASB Easy Life and Living is accepted.

November 2016 Jane is diagnosed with liver cancer and despite treatment dies from the condition 6 months later. 
Her dependents make a Life Benefit claim under her ASB Easy Life and Living policy.

Claim decision  Accepted:  Jane’s liver cancer was first diagnosed after the start of her ASB Easy Life and 
Living policy so it is not classed as a pre-existing condition. Her heart condition is 
not related either directly or indirectly to her liver cancer so does not influence the 
outcome of the claim. 

Pre-existing conditions examples
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3. A common unrelated condition

February 2013     Katie gets a cold and needs to stay in bed for a few days.

January 2014 Katie’s application for ASB Easy Life and Living is accepted.

November 2015 Katie has a minor stroke. Unable to work during her recovery, she makes a claim for Loan and 
Rent Assistance Benefit.

Claim decision  Accepted: Katie’s stroke is unrelated to the cold she had in the year before her ASB Easy Life 
and Living cover start date.

4. Experience of signs and symptoms

June 2013       Sean begins getting severe headaches and suffers dizziness on a number of occasions. Despite 
encouragement from his wife, Sean does not seek any medical advice.

July 2013 Sean’s application for ASB Easy Life and Living is accepted.

August 2014 Sean is diagnosed with a brain tumour and doctors confirm his headaches were a symptom of 
the tumour. He is told he has fewer than 12 months to live and makes a terminal Illness claim 
available under the policy’s Life Benefit.

Claim decision  Declined:  Under ASB Easy Life and Living’s pre-existing condition exclusion, a terminal 
illness benefit would not be paid for an illness, injury, medical condition or related 
symptom for which a reasonable person in their circumstances should have been 
aware of, or would have sought medical help for. 

5. Unrelated prescribed medicine

June 2013       Lisa is on the contraceptive pill and gets a regular prescription for this from her GP.

November 2013 Lisa’s application for ASB Easy Life and Living is accepted.

January 2015 Lisa is diagnosed with ovarian cancer and undergoes treatment. She makes a claim for Loan and 
Rent Assistance Benefit. 

Claim decision  Accepted:  The medication Lisa was using was not related to the medical condition which 
resulted in the claim. 



6. Family history

August 2014       A few months before setting up her ASB Easy Life and Living policy, Stacey visited the doctors 
because, although she felt fine, she was worried that her older sister and mum had both suffered 
from breast cancer. The doctor said there was some increased risk because of her family history, 
but after examining her, told Stacey that she had no signs or symptoms of breast cancer or 
obvious reason to be concerned.

December 2014 Stacey’s application for ASB Easy Life and Living is accepted.

December 2015 A year after starting her policy, Stacey unfortunately found a cancerous lump which needed to be 
removed. She also needed on-going treatment for several months which meant she was unable 
to work. She makes a claim for Loan and Rent Assistance Benefit.

Claim decision  Accepted:  The fact that Stacey was told she was at more risk simply because of her family 
history would not be relevant. Stacey had no signs or symptoms of breast cancer 
before she set up her ASB Easy Life and Living, and hadn’t been told she was at 
increased risk as a result of an examination or test. 
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1. Use of firearms

Example:
Deer Hunting     

Mark is a keen deer hunter and goes hunting with mates when he can using 
his .22 rifle. While walking back from an unsuccessful day hunting, the track 
gives way and Mark falls down a steep ravine causing a spinal injury. A claim is 
submitted for Loan and Rent Assistance Benefit as Mark is unable to work for a 
number of weeks.

Claim decision  Accepted:   Although Mark was returning from hunting, his injury wasn’t 
related to his firearm so any claims resulting from his accident 
would be accepted. 

 If however, Mark had been injured with or by using his or another 
firearm,  then any resulting claims would be declined as any 
activity which involved firearms is defined as a hazardous activity 
under the ASB Easy Life and Living policy conditions. 

2. Activity at depth

Example:
Diving        

Steve is a deep sea wreckage salvage diver and regularly dives to significant 
depths. Whilst returning to the surface from a 35 metres dive, Steve suffers the 
Bends and is hospitalised in a coma. A claim is submitted for Loan and Rent 
Assistance Benefit as Steve is unable to work for a number of months.

Claim decision  Declined:  Steve’s injury was caused, or contributed to, by diving at a 
depth greater than 30 metres. Any activity at a depth of more 
than 30 metres is defined as a hazardous activity under the 
ASB Easy Life and Living policy conditions.  

3. Mountaineering, rock climbing, abseiling or off-piste skiiing

Example:
Rock climbing        

Angela enjoys rock climbing on the weekends after she did a course through 
work. She is safety conscious and always climbs with ropes, has a friend as a 
spotter and all the appropriate safety gear.  However, despite being cautious, 
Angela falls and suffers a compound fracture of her leg. A claim is submitted 
for Loan and Rent Assistance Benefit as Angela is unable to work for a number 
of weeks.

Claim decision  Declined:  Angela was participating in rock climbing which is defined as 
a hazardous activity under the ASB Easy Life and Living policy 
conditions.

4. Activity at height

Example:
A scaffolder
working above
20 metres

Jason is a scaffolder and regularly works at heights above 20m. When 
unloading the scaffolding from the truck, a number of poles fall and he suffers 
multiple fractures and injuries. Jason submits a claim for Loan and Rent 
Assistance Benefit as he is unable to work for a number of months.

Claim decision  Accepted:   Whilst any accidents occurring whilst Jason was working at over 
20m would be excluded, Jason’s injury occurred at ground level 
and would therefore be accepted.

Hazardous activity examples
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ASB Easy Life and Living – other exclusions
ASB Easy Life and Living has a number of other exclusions which you need to be aware of.

1. A Life Benefit will not be paid if the life assured’s death or terminal illness is directly or indirectly caused or 
contributed to by suicide or attempted suicide within thirteen months of the policy start date. 

2. A Loan and Rent Assistance Benefit will not be paid if the life assured’s Total Disability is directly or indirectly 
caused or contributed to by:

 a. Pregnancy or childbirth unless the Total Disability lasts for more than 90 days, in which case we will pay 
for Total Disability from the 91st day; or

 b. An illness or injury deliberately inflicted by the life assured; or

 c. Non-compliance with Medical Treatment; or

 d. The life assured participating in a Criminal Act. 

3.  A Redundancy Benefit will not be paid if the life assured has been on leave without pay for more than twelve 
months at the time he or she is made redundant.

For full details of the terms and conditions of ASB Easy Life and Living, please refer to the policy 
document which is available from any ASB branch or by contacting us on 0800 200 252.

5. Participating in competitive motorsport activity

Example: 
Rally sport       

Colin is a keen hobby mechanic and rally sport enthusiast and has built and 
races a Mark II Ford Escort. Whilst taking part in a local rally competition in 
Ashley Forrest, he misjudges a corner and strikes a tree. Colin breaks a number 
of bones. Unable to work for 3 months, he submits a claim for Loan and Rent 
Assistance benefit.

Claim decision  Declined:    Colin’s injury was as a direct result of participating in competitive 
motorsport. Participating in, or training or preparation for 
competitive motorsport activity is defined as a hazardous activity 
under the ASB Easy Life and Living policy conditions, so his claim 
would be declined.

6. Recreational aviation 

Example:
Recreational
flying        

Gavin has shares in a micro light plane and flies on the weekend when the 
weather is good. Gavin crashes when attempting to land at the airstrip and dies 
as a result of his injuries. 

Claim decision  Declined: Gavin’s death was caused or contributed to by participating in an 
aviation activity that is defined as a hazardous activity under the 
terms of the policy.  
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Q. I regularly take iron tablets, is this considered 
medication?

A.  If you are or were taking over the counter medicine 
such as iron tablets, we would consider this 
medication (even if it wasn’t prescribed by a doctor).  
If you were taking the tablets because of a known 
medical condition, such as iron deficiency, we will 
consider this relevant - but only if it is related to the 
claim.

 If you were taking the tablets for general health 
reasons, we would not consider this relevant to a 
claim. 

Q.  I did have a medical condition, but over 5 years 
ago my doctor confirmed I was in remission and 
effectively cured. Would I be covered if it does 
come back?

A. If you had a historical medical condition, which you 
had ‘recovered’ from more than five years prior to 
the start of your policy, then a reoccurrence of the 
condition would not be considered related to the 
first and you would be covered.

 The recovery would need to be formally certified by 
a registered medical practitioner.  

Q. I have annual check-ups for a condition I suffered 
from more than 5 years ago, to ensure everything 
is still OK. Will this be counted against me if I 
need to claim in future for that condition?

A. Annual check-ups and routine screening for a 
historical condition (that you have been previously 
cured or medically cleared of by a registered 
medical practitioner) will not be considered as 
relevant under the pre-existing condition exclusion. 

 The medical clearance would need to be formally 
certified by a registered medical practitioner.

Q. I am waiting on results of some tests from my 
doctor but this won’t be for a couple of weeks – 
will I be covered if a medical issue is identified? 

A. A condition does not need to have been actually 
diagnosed to be excluded under the pre-existing 
condition exclusion. The fact that you have 
experienced signs or symptoms of a possible 
condition or consulted a medical professional means 
that any related claim may be declined.

 Even though the confirmation of the condition may 
be after the commencement date of the policy,  the 
signs or symptoms and medical consultation were 
experienced before.

Q. There is some history of breast cancer in my 
family. Will this be counted against me at time of 
claim?

A. Unless you have personally suffered from the 
condition or suffered signs or symptoms, then we 
would not exclude a condition just because it is 
prevalent in other family members.

Frequently Asked Questions around 
ASB Easy Life and Living exclusions
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Q. My Doctor has told me that I could do with losing 
a few kilos. Will my claims be declined if I suffer 
from a condition which is caused or made worse 
by being overweight?

A. If you have been given general medical advice 
(e.g. to give up smoking, to lose weight or drink 
less), but this is not due to a known underlying 
medical condition and no further medical advice is 
prescribed (medication, counselling or further tests 
or appointments recommended), then we would not 
decline a claim just because of this.

Q.  I was given a prescription by my doctor for 
cholesterol pills but I have never picked them up. 
If I suffered a heart attack or stroke, would I be 
covered?

A.  If you were prescribed medication for a condition 
in the five years before you took out the policy, and 
this is directly or indirectly related to what you are 
claiming, we would consider this relevant to the 
claim and this would be declined.

Q. I work as a farmer and have access to, and 
occasionally need to use, a shotgun for managing 
pests around the farm. How will this affect any 
claim I make under ASB Easy Life and Living?

A. The hazardous activity exclusion relates to the 
activity and not your occupation. For example, if 
you were claiming due to an injury or death which 
was directly or indirectly caused by using a firearm 
then this will be excluded. However, subject to other 
policy terms and exclusions you would be covered 
for other injuries or illnesses that may occur whilst 
you are working as a farmer.

Q.  What do you mean by an “activity”?

A.   Activities relate to anything which you do. This may 
include, but not be exclusive to, your occupational 
duties, hobbies or past-times irrespective of how 
often you undertake them.

Q. Why do you have a hazardous activity exclusion?

A. Unlike many policies, ASB Easy Life and Living does 
not require you to disclose your occupation or any 
details on any hazardous activities you undertake, as 
part of the application process. Instead of declining 
all cover or charging extra premiums for activities 
associated with a high risk of death or injury, ASB 
Easy Life and Living simply excludes any claims 
resulting from a number of specific hazardous 
activities. 

Q. What if, after reading this, I am not sure that ASB 
Easy Life and Living is for me, but I would still like 
some insurance cover.

A. That’s not a problem. ASB offers a range of 
insurance solutions, including ones that can provide 
you with confirmation of the conditions and 
activities you are covered for before you start your 
insurance.

If you want further information on alternative insurance solutions, then 
simply contact your local ASB branch or call us on 0800 200 252.

ASB Easy Life and Living is provided by Sovereign Assurance Company Limited (‘Sovereign’). Sovereign is part of the Commonwealth 
Bank of Australia Group and is a related company of ASB Bank Limited and its subsidiaries (‘the Banking Group’). None of the Banking 
Group, the Commonwealth Bank of Australia, or any of their directors or any other person guarantees Sovereign or its subsidiaries, or 
any of the products issued by Sovereign or its subsidiaries.

The information contained in this brochure is general in nature and is not intended to be advice. It may not be relevant to individual 
circumstances and before making any investment, insurance or financial planning decision you should consult a professional adviser. 
If you require advice about your particular circumstances in relation to any ASB insurance product, we recommend that you speak 
with ASB. Copies of our disclosure statements are available on request free of charge. For full details of the ASB Easy Life and Living 
product, please refer to the Policy Document available on request from ASB Bank Limited.
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Drop in to any ASB branch
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Follow us on twitter.com/asbbank

Keep in touch


