
Access money for funeral  
and related expenses
If you would like to access funds in the estate’s account for funeral and 
funeral related expenses, we can help. The executor, Administrators or 
Next of Kin1  can ask for the funds to be paid to the funeral directors, or 
to be paid to any person(s) who have already paid funeral expenses. 

You will need to provide:

•  A certified true copy of the funeral invoice or receipt of any  
 funeral invoice

•  An original or certified true copy of the death certificate

Your banker will help you complete the following:
Indemnity for release of funds to pay funeral expenses3

If we can get all the information we need upfront, then we can complete 
the process and make payment within days.

Are you still not sure?
We do realise that the duty of dealing with deceased estates can 
often fall on those unfamiliar with the process. If you need any further 
assistance at any time, to deal with accounts following a death, please 
contact us on 0800 803 804. We’re here to help ease the burden and 
do what we can to make the process less stressful for all involved.

Deceased estates
Information to help you deal 
with a deceased estate

ASB Bank Limited 12006 0121 0417

1 Next of Kin only extends to spouse or de facto partner, children, grandchildren, parents and or siblings. 
2 All document copies must be certified as true copies and be submitted with original ASB documentation.
3 Sworn declarations are required to be witnessed by a Justice of the Peace, Solicitor or Notary Public.
4 The documentation required to verify your identity may vary.

Keep in touch
 Drop in to any ASB branch
 Call 0800 272 738
 Visit asb.co.nz
 Visit us at facebook.com/asbbank
 Follow us on twitter.com/asbbank asb.co.nz



Types of deceased estates
How we are able to deal with a deceased estate depends upon the amount of funds 
held at the date of death with the bank and whether Letters of Administration or 
Probate is required. We set out below a summary of the documentation required 
by the bank in each of these scenarios.

1. Probate
Where the deceased had a Will and had more than $15,000 in funds deposited with 
ASB at the date of death, an application needs to be made to the High Court to 
grant Probate of the Will. As Executors you can choose to apply for this yourself or 
alternatively contact a Solicitor. We will pay funds in accordance with instructions 
received from the Executors named in the Probate.

You will need to provide:

•  Probate document - a certified true copy2

•  Written closing instructions signed by all Executors
•  Proof of your identity and address, such as a passport and bank statement.4

Your banker will help you complete the following:

•  A specimen signature form

2. Letters of Administration
Where the deceased had no Will and had more than $15,000 in funds desposited 
with ASB at the date of death, an application needs to be made to the High Court to 
grant Letters of Administration. We will pay funds in accordance with instructions 
received from the Administrator after Letters of Administration have been granted.

You will need to provide:

•  Letters of Administration - a certified true copy2

•  Written closing instructions signed by all Administrators3

• Proof of your identity and address, such as a passport and bank statement4

Your banker will help you complete the following:

•  A specimen signature form

3. Unproved Will - No Probate
Where the deceased had a Will and less than $15,000 in funds deposited with us at 
the date of death and Probate of the Will is not being sought. We may pay the funds 
in accordance with instructions received from the Executors named in the Will. An 
Unproved Will Declaration must be completed by all Executors named in the Will. 
If there are more than two Executors, a consent form must be completed by the 
remaining Executors.

You will need to provide:

•  The Will - a certified true copy2

•  The Death Certificate - a certified true copy2

• Proof of your identity and address, such as a passport and bank statement4

Your banker will help you complete the following:

•  Unproved Will Declaration4

•  Consent form (if required)

4. Intestate – No Letters of Administration
Where the deceased had no Will and had less than $15,000 in funds deposited 
with us as at the date of death, and Letters of Administration are not being sought. 
We may pay the funds in accordance with instructions received from the Next 
of Kin.1  The Next of Kin1 need to complete an Intestate Depositor Declaration. If 
the application is in a single name and there are other parties eligible for funds, a 
consent form must be completed by each eligible party.

You will need to provide:

•  The Death Certificate - a certified true copy2

•  A Birth or Marriage Certificate (as applicable) of the applicant - a certified true 
copy2 – to identify the relationship between the applicant and the deceased  

• Proof of your identity and address, such as a passport and bank statement4

Your banker will help you complete the following:

•  Intestate Depositor Declaration3

•  Consent form (if required)

Dealing with deceased estates
After the passing of a family member, the more formal matters of dealing with 
a person’s estate can be stressful and sometimes complicated. We aim to be as 
helpful and respectful as possible, to assist in winding up accounts and making the 
deceased’s funds available to Executors or Administrators as quickly as possible. 

What to do with bank accounts 
following a death
Following a death, it’s wise to notify us as soon as possible. We will suspend the 
accounts while the estate matters are arranged and guide you through the next 
steps. If any personal accounts are held in joint names, the balance becomes the 
property of the surviving person(s). Partnership, company and trust accounts 
are subject to separate rules – we will guide you through these rules if these 
circumstances arise. 

Once the correct documents have been received, we can provide the estate 
Executors or Administrators with a list of all products and on-going instructions 
held by us. If the deceased held accounts solely in their own name, once we’ve 
received the closing documents the balance will be made available to the 
Executors or Administrators of the estate.

1 Next of Kin only extends to spouse or de facto partner, children, grandchildren, parents and or siblings. 
2 All document copies must be certified as true copies and be submitted with original ASB documentation.
3 Sworn declarations are required to be witnessed by a Justice of the Peace, Solicitor or Notary Public.
4 The documentation required to verify your identity may vary.

We can explain and guide you through the steps to close an account based on 
the type of estate you are dealing with (we’ll help you work out which it is). 

If you have a joint account with the deceased, the deceased’s name will be 
removed from the account once a death certificate has been received. For a sole 
account one of the following will apply:

How to close accounts 


